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Insurance Expense Exhibit for the year 2013 of the MAPFRE Pan American Insurance Com pany

INTERROGATORIES

1. Change in reserve for deferred maternity and other similar benefits are reflected in:

11 PIBMIUMS BAMEA.......oieieeiceceee ettt st s st s e bbb s bt s et b s b s a s b bR s bt s et s s e b s st s sttt s et ees [ ]
1.2 LOSSES INCUITEA........cevcvicereiectes ettt sttt st s e s s e s bttt s s b e s s et bR b st b st bbb e et s s s bbb es bt n s s e s s st anes [ ]
1.3 INOEADPICADIE. ... ettt s8££ R ARt [X]

2. Indicate amounts received from securities subject to proration for federal tax purposes. Report amounts in whole dollars only:

2.1 Amount included on Exhibit of Net Investment INCOME, LINE 1.1, COUMN 2.........c.ouiuieiieiiieiiesieie ettt bbbt es | sessessssssesses e b esses s b b es e b b s s sses s bnees
2.2 Amountincluded on Exhibit of Net Investment INCOME, LINE 2.1, COIUMN 2............ovueiiiiiei ettt ettt bbb bbbt et sssessssssesses s b st e bbb s ses s s ss st st
2.3 Amountincluded on Exhibit of Net Investment INCOME, LINE 2.11, COIUMN 2..........oveuiviieeieieeeie ettt sa st es e sns sssesssssssessesessesses s bessessesessnsessesnsaneas
24 Amountincluded on Exhibit of Net Investment INCOME, LINE 2.2, COIUMN 2...........ovueiiiiiiei ittt bbbttt s aes sbsessss st esses s b st e bbb s s sessssess s bneas
2.5  Amountincluded on Exhibit of Net Investment INCOME, LINE 2.21, COIUMN 2..........coiuiviieeieiiieie ettt bbb a s b ns sbsessssessessss s b st e s bbb bes s s s ss s saneas

3. Indicate amounts shown in the Annual Statement for the following items. Report amounts in whole dollars only:
3.1 Net Investment Income, Page 4, LINE 9, COIUMN T........viuiiicie ettt ettt bbbt sns e e 456,159
3.2 NetRealized Capital Gain or (L0sS), Page 4, LINE 10, COIUMN T......cuiuiiiieietiiiieie ettt bbbttt s s b s sss S4esses et st es e b s s s s b s b b st bt en bbbt
4. The information provided in the Insurance Expense Exhibit will be used by many persons to estimate the allocation of expenses and profit to the various lines of business.
4.1 Are there any items requiring special comment or €XPIANALIONT............cc.ciuciiiriice ettt bbb st Yes[ ] No[X]

42  Areitems allocated to lines of business in Parts Il and Il using methods not defined in the INStrUCHONS?.........c..cveuiviiviiriecsee s Yes[ ] No[X]
Statement may be attached.

4.3  Ifyes, explain:

270.2



Insurance Expense Exhibit for the year 2013 of the MAPFRE Pan American Insurance Com pany

PART | - ALLOCATION TO EXPENSE GROUPS

(000 omitted)
1 Other Underwriting Expenses 5 6
2 3 4
Loss Acquisition, Field Taxes,
Operating Expense Adjustment Supervision and General Licenses Investment Total
Classifications Expense Collection Expenses [  Expenses and Fees Expenses Expenses
1. Claim adjustment services:
1 DIFECE. ...ttt | resiesiee s 19 [ s [ | | e | e 19
1.2 REINSUFANCE @SSUMEM.......vvrerirrerireirnsessiseissesnsesssssssssssssssesssnssnss | ssessssssessmssssssessnssessns | ensssesssssssssssnssesssnsnssnns | sressnsssssesssssenssns | sonsssssssssnssanssnsns | sesesssssmssesssnssnsnssenss | sesseesmssessnssssssessanes 0
1.3 ReiNSUraNCe CeABM...........vueereriereeerinereieeseiseeessiseiseseniseeneneens | orenissessenenssssseees 13 | | | | | 13
1.4 Net claim adjustment services (Lines 1.1+ 1.2 - 1.3).c.ccuvvvnrvnrnnes | cevvrerernineneisis 5T IR (O [P (U1 (U1 I (01 I 5
2. Commission and brokerage:
2.1 Direct excluding CONtINGENT.........ccorurrreereeinerrireeeensiseesseneeneenes | ceereisesnssnsisesssnsenees | crsereesnessseseessesssenes B34 | e [ e [ e [ e 534
2.2 Reinsurance assumed excluding CONINGENT..........ccocvvvrrnnrineies | crrniennnienensnniees [ e [ e | e | oo | o 0
2.3 Reinsurance ceded excluding CONtINGENL...........cocverrinreneineinerninees | cereireneneieessnenees | v 367 [ ceeeeeneereireerenns [ e [ e | e 367
2.4 CoNtiNGENt = AITECL......ucveeieriericiseresss st ssesssssesssssssesenes | srsssessssssssssesessnnss | snesissessssssesiesssssesisses | evessssssesisssesssnns | svissssesissessssssess | evvnsssessessssssesissssnnss | sossessiessnsssesesessns 0
2.5 Contingent - reiNSUrANCe @SSUME...........c.veveviveieeieieisiieieisnieniens | cresieisisssssesessssssens | ersessesessssessssssssssssseses | esessessssssssesinss | sessesesiessssssesins | vevvesessssesiessssssesinses | sreseesissesessssesssssens 0

2.6 Contingent - reinsurance ceded

2.7 Policy and membership fEES.........eiieieiceieieesieeeisseieissiens | erssssisiessssenessssssens | eossessesiessssessesssssssssesses | ossessessesssenessnes | arsssessessessnsensenons | essesessesessessssansessnses | sresiesessessesssensassans 0

2.8 Net commission and brokerage

(Lines2.1+2.2-23+24+25-2.6+2.7).ccconcimnncincrncrinncns | e (U LT/ (U I 0 [ e (U ISR 167
3. Allowances to managers and agentS.........cccvweerereureeserenmesnessssnesseseesens rererernenneennsensnsnennes | s ] | | [ e | s 1
4. AQVEIISING.c..cvieeiciseieicetese ettt nsents | sersssessesieressenessnsenes | oeresreses e enaens 3 | e [ [ [ ., 3
5. Boards, bureaus and asSOCIAtIONS............cc.ccceverevrireriereeeseressseesesiesenes | eeresssssssssssesissenes | eeveesesseseseessssssesessssens | cervesesissessenns 2 [ S TOTR IOORTT 27
6. Surveys and UNAErWItING FEPOMS.........ccevveveieeirciesieeiseiesesiseiessssseies | eevesisssiesiesiessnesiesens | avnssissssssssississesssssess | eeviessssissesisssenss | eevssssssssessessessinss | sesseessesessssssssesssssnns | sessesssssessissessesens 0
7. Audit Of @SSUIEAS' TECOTAS.........uucverrercrecrierrrierienierierienieneensenssensens | eerrrennesnnesnnsenneinsennes | ceesinesesesinssennssssssnssnees | onernennernernenens | versessnssnssnssens [ crnernesnesnessnessesees | sersessessessnssssnen: 0
8. Salary related items:
8.1 SAIAMES. ... veeeeerreeereeereeeieee ettt nnenes | eesssene st £S1C I PO (G TN Z/1C 3N ST IR (SO 171
8.2 PaYIOI tAXES...... vttt sntesessssenns | sreesssessesessssesesanes L (G [P A [ | e | e 14
9. Employee relations and Welfare...........cococeenineenencinennnsneneeenenes | e (S I T T e [ e | e 27
10, INSUFANCE. ...covvvirceiereeeisri st enssesnsesssens | oeerssesessessessessenss A [ 12 [ s S SRR ISP LI [ 24
11, DIMECIOTS' fEES......couirieriirirsrcesrsrese et senienises [ sboesiiesssessiessiessiensiens | restestensessessesssesseenss | sresireninesinesienins | cersensseessinssenssinne | cesnessnessnessnessnessnessnes | sersessessessnssessnens 0
12, Travel and travel BMS.........c..ooiviiiiiiissssinns | s L R 5[ s A ] [ [, 13
13, Rentand rent HEmMS.........cuuiueiieriiieieiersttssisssssssssisssissssssssseees | rereesiesiesiesies L0 [P 13 [ e 8 [ s [ | s 31
14, EQUIDMENE ..ottt besses s sessesssssnes | evessessssssssesssanes 18 [ e VX T 16 [ oo | e (01 IO 57
15.  Cost or depreciation of EDP equipment and software...........ccccccceeeveunnee reeererntenensnsenennes | e | s | e | e | e 0
16.  Printing and StatioNEIY........ccoveeveveericceseee e | e I [P 2 T [ | e (01 4
17. Postage, telephone and telegraph, exchange and express..........cccocoveees | voeevierevevsieinenns KT IR L I 2 | e [ e | s 9
18. Legal and QUAItING.......cccvvveveerereeeice et sssssssssenes | srssssssseessnssnresnnad [N I 35 | o 23 | | e 58 | i 116
19, Totals (LINES 310 18).....cuuuverreiriieriirerirenieesisesieesiessseessssensssessssenes | eessessssessnssesns 110 [ o 184 | i 146 | e (U [P [51: 1 I 498
20. Taxes, licenses and fees:
20.1 State and local insurance taxes deducting
guaranty association credits of $.......... 0reeerereeresenseessessnneesnnes [ coneessnsisseesssnnenens [ erssesseensessenssssnnsnes | rresessesennssnsessens | onsenssnssnsessensnns | sresenssesessssssnsnssenens | seseessesennssesensnnes 0
20.2 Insurance department licenses and fees..........covernerrnrreinenees | convenrenninensineininns L[ SRS ISTRRRRRIE) ISR KT IR (01 I 4
20.3 Gross guaranty association @SSESSMENS............cccceiereereiieriiens | erverieiiesesineesiesinens | eovesissessssesesssssesieses | evesnsnesissiesnes | ciesssissiesnsess | e | oo 0
20.4 All other (excluding federal and foreign income and real estate).... | ...cocoorinniniiinnnad 4] | | s 13 i (V1N PN 17
20.5 Total taxes, licenses and fees (Lines 20.1+20.2+20.3+20.4)......... | coovovevererrrrreriennns LS [P (O [P (N 16 | oo (V1 IO 21
21, Real €State BXPENSES. ..ot et ssessssesesessssssssenns | stessessnssnesssessesssenss | cestessssssstessnssessessnssns | cnssessnssnesnsensns | srreensinessesnssenens | sensienesesesnesnesesenes | eeesesessssiesessesens 0

22. Real estate taxes

23. Reimbursements by uninsured plans..........cccvcueververneverereneseesesseenses | cvveeneiennns )0, G ISR ) 0.0 GO PR ) 9.0 G ) 0.0, GO IR ) 0.0, CNNIN ISR XXX
24. Aggregate write-ins for miscellaneous operating Xpenses.........c.covveeee | covveiverieiiesennans (1 I 14| (1 I (V18 I 13 [ o 45
25. Total eXPENSES INCUITEA...........cvuevivreercriiiercieeses e eneeenes | evreneiisiesenieias 129 | oo, KL 155 | i 16 | oo YA I 736
DETAILS OF WRITE-INS
2401, Investment EXPENSE CONSURANE..............coeeurievveeireieisereeesissieiesiens | cevesisssiesiesiesssssiesiens | cvressiesissiesssssssesssssiess | eeviesssssssessssesss | eevvessessssssessessnnss | evvessessessesssssesenes (U1 I 0
2402. CONSUIANT FEES........ouvirrirrinrieiriesiieeiessisesiesiesiesisesienssssssssssseins | oeessnessssssssssessensens 9 [ 13 [ e (S [T ISR (V1 S 31
2403, oottt ennts | srinensinnsiensssnnennnse | seesiens st | e | s | e | 0
2498. Summary of remaining write-ins for Line 24 from overflow page........c... | oovrerneernrnninnnnnd (V1N I [P (U1 (01 IO 12 [ e 14
2499. Totals (Lines 2401 thru 2403 plus 2498) (Line 24 above)........cccoverveceree | coveireiieciiinn (1 I T (1 I [V P 13 ] o 45

270.3




Insurance Expense Exhibit for the year 2013 of the MAPFRE Pan American Insurance Company

PART Il - ALLOCATION TO LINES OF BUSINESS NET OF REINSURANCE
PREMIUMS, LOSSES, EXPENSES, RESERVES AND PROFITS AND PERCENTAGES TO PREMIUMS EARNED FOR BUSINESS NET OF REINSURANCE

LA\ X4

(000 omitted)
Loss Adjustment Expense Loss Adjustment Expense
Unearned Premium
Premiums Written | Premiums Earned Dividends to Incurred Loss Defense and Cost Adjusting and Unpaid Losses Defense and Cost Adjusting and Reserves
(Page 8, Part 1B, | (Page 6, Part 1, Policyholders (Page 9, Part 2, Containment Other (Page 10, Part 2A, Containment Other (Page 7, Part 1A,
Col.6 Col. 4 (Page 4, Line 17) Col. 7) Expenses Incurred Expenses Incurred Col. 8) Expenses Unpaid Expenses Unpaid Col. 5) Agents' Balances
1 2 4 6 8 22
% % % %

1 FIrBee st XXX. .100.0

2.1 Allied lines......... | XXX, .100.01..

2.2 Multiple peril crop.. [ XXX .100.0..

2.3 Federal FIOOd..........ccovivnrieierriieieeieseieieis XXX .100.0

3. Farmowners multiple peril.........cccccvvvvreunennne. XXX .100.0

4. Homeowners multiple pefil..........cccceverrereinnen. XXX, .100.01..

5.1 Commercial multiple peril (non-liability portion). . | XXX .1.100.0]..

5.2 Commercial multiple peril (liability portion)........ | XXX .100.0..

6. Mortgage guaranty.........ccoccueevirieireinnens | XXX .100.01..

8. Ocean marine.... [ XXX, 100.01..

9. Inland Maring........cccvvvveereieieeesieessiens XXX, .100.0

10.  Financial quaranty..........cooceeeeeenmeeneeneenseinenenns | eonsensineineinns XXX. .100.0

11.  Medical professional liability.. N | XXX 100.01..

12, Earthquake.........cccooeeveveieereieieeeeee s | e | XXX, .1.100.0]..

13. Group A&H (see interrogatory 1)... .2 [ XXX .100.0|..

14, Credit A&H......coveeeeicircine | XXX, .1.100.0]..

15.  Other A&H (see interrogatory 1 . | XXX .100.0|..

16.  Workers' compensation.............ccceueeveeveveriens | covviereninnenns XXX, .100.0

17.1 Other liability-0CCUITENCE. ..o | e XXX .100.0

17.2 Other liability-claims-made........c.ccocorervrnrrrrnes [ oees | XXX .100.0..

17.3 Excess workers' compensation.............cccceeres | vevee | XXX .100.01..

18. Products liability.... | XXX 100.01..

19.1, 19.2 Private passenger auto liability.. ..104 | XXX. .100.01..

19.3, 19.4 Commercial auto liability...........cccocevereereees | corerreereireees XXX. .100.01..

21.1 Private passenger auto physical damage.......... | ..cooeene.. 736 | XXX. .100.0

21.2 Commercial auto physical damage............cccoees | vovverreriennen. XXX, .100.0

22.  Aircraft (all perils)..........ceeeennee. | XXX .100.0..

23. Fidelity............... | XXX, .100.01..

24, SUMBLY ...ttt | eevressssensieenns XXX. .100.0

26. Burglary and theft...........ccocooviieieiiieeeiees | e XXX, .100.0

27. Boiler and machinery. .| XXX .100.01..

28. Credit...covrerrrrennn. | XXX, .100.01..

29. International... | XXX .100.01..

30, WaITanty.....o.ooceeeeeereeeneereieeeeseeseeeseseeseeessesees | ceees | XXX. .100.01..

31, 32, 33. Reinsurance - nonproportional assumed. | ................... XXX, ...1.100.01..

34. Aggregate write-ins for other lines of business.. | .............. 10 | XXX, e 9 1.100.0

35. TOTAL (Lines 1 through 34)........ccccevrrrmrverees | covverernnns 854 | XXX. | cvvvvrenen. 949 1.100.0
3401. TRAVEL ASSISTANCE.........cccooevrerreesrierireiies [ erereierenns 10 [ XXX [ v, 9 {.100.0
3402, s XXX. .100.0
3403, s XXX, .100.0
3498. Summary of remaining write-ins for

Line 34 from overflow page..........coceereeeenens | onvereereenees 0 | XXX [ oo 0 1.100.0
3499. TOTALS (Lines 3401 thru 3403 plus 3498)
(Line 34 @DOVE).....voevereserrersnessissessirsrsssesnssnsnns | cossessensenas 10 | XXX, | oo 9 1.100.0




Insurance Expense Exhibit for the year 2013 of the MAPFRE Pan American Insurance Company

PART Il - ALLOCATION TO LINES OF BUSINESS NET OF REINSURANCE (continued)
PREMIUMS, LOSSES, EXPENSES, RESERVES AND PROFITS AND PERCENTAGES TO PREMIUMS EARNED FOR BUSINESS NET OF REINSURANCE

(000 omitted)
Other Underwriting Expenses
Commissions and Taxes, Licenses and Other Acquisitions, Field General Expenses Other Income Less Pre-Tax Profit Profit or Loss
Brokerage Expenses Fees Incurred Supervision and Collection Incurred or Loss Investment Gain On Excluding Investment Investment Gain
Incurred (IEE Pt. I, (IEE Pt. 1, Line 20.5,  |Expenses Incurred (IEE Pt. (IEE Pt. 1, Excluding All Funds Attributable to Gain Attributable to Attributable to Total Profit
Line 2.8, Col. 2) Col. 4) 1, Line 25 minus 2.8, Col. 2) Line 25, Col. 3) Investment Gain Insurance Transactions Capital and Surplus Capital and Surplus or Loss
23 24 30 33 34 37 38 39 40 42

%

%

%

%

G042

2.2 Multiple peril crop.
2.3 Federal Flood
3. Farmowners multiple peril..........ccccoveurerininenns
4. Homeowners multiple peril
5.1 Commercial multiple peril (non-liability portion).

5.2 Commercial multiple peril (liability portion)........

6. Mortgage guaranty........c.cccoererrrennnnn.
8. Ocean marine....... .
9. Inland Marin........ccccvvuvrerereinieeesseeiseinneas

10.  Financial guaranty..........ccocooeueeereeneeneensincenennees

11.  Medical professional liability.

12, Earthquake......oon

13.  Group A&H (see interrogatory 1)..
14, Credit A&H.......oocoovvriirncs
15.  Other A&H (see interrogatory 1)...

16.  Workers' compensation..............cccoceeevveeveinnenas

17.1  Other liability-occurrence..........cccoeeveveeerierennes
17.2  Other liability-claims-made...
17.3 Excess workers' compensation
18.  Products liability.......
19.1, 19.2 Private passenger auto liability.
19.3, 19.4 Commercial auto liability...............
21.1 Private passenger auto physical damage..........
21.2 Commercial auto physical damage
22.  Aircraft (all perils)........cccovereenee

23. Fidelity..............

24, SUMBLY...oeeeeeeeeeeecre et

26. Burglary and theft
27. Boiler and machinery
28. Credit......ccoovrrrernnes
29. International..

30, Warmranty......ocoeeeeeeneeneieeneeieeeeseeseeseeeeens
31, 32, 33. Reinsurance - nonproportional assumed...

34. Aggregate write-ins for other lines of business..
35. TOTAL (Lines 1 through 34).........cccccvvrrerrrnrenee

3401. TRAVEL ASSISTANCE.........cccooovvmrirnrirrrinnnnn.
3402. ...
3403. ...
3498. Summary of remaining write-ins for

Line 34 from overflow page.........cccveueeneerrernenns

3499. TOTALS (Lines 3401 thru 3403 plus 3498)
(Line 34 above)

Note: The allocation of investment income from capital and surplus by line of business may not accurately reflect the profitability of a particular line for use in the rate
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Insurance Expense Exhibit for the year 2013 of the MAPFRE Pan American Insurance Company

PART Il - ALLOCATION TO LINES OF DIRECT BUSINESS WRITTEN

PREMIUMS, LOSSES, EXPENSES, RESERVES AND PROFITS AND PERCENTAGES TO PREMIUMS EARNED FOR DIRECT BUSINESS WRITTEN

(000 omitted)

Loss Adjustment Expense

Loss Adjustment Expense

Premiums Written Premiums Earned Incurred Loss Defense and Cost Adjusting and Unpaid Losses Defense and Cost Adjusting and
(Page 8, Part 1B (Sch. T, Line 59, Dividends to (Sch. T, Line 59, Containment Other (Sch. T, Line 59, Containment Other Unearned Premium
Col. 1) Col. 3 Policyholders Col. 6) Expenses Incurred Expenses Incurred Col.7) Expenses Unpaid Expenses Unpaid Reserves Agents' Balances
1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20 21 22
Amount % Amount % Amount % Amount % Amount % Amount % Amount % Amount % Amount % Amount % Amount %
1. XXX ...100.0
2.1 XXX .1...100.0
2.2 Multiple peril Crop.........ccocevvveeerreesice e XXX, ..100.0
2.3 Federal FIOOd..........ccovuiviieieiniieieeesieieiessiennes XXX ...100.0
3. Farmowners multiple peril. XXX ..100.0
4. Homeowners multiple pefil.........cccoevveneeiniiienenns LXK ..100.0
5.1 Commercial multiple peril (non-liability portion)..... XXX ...100.0
5.2 Commercial multiple peril (liability portion)............. XXX ...100.0
6. Mortgage guaranty.........ccccceevrerererseeneseienenns XXX ..100.0
8. Ocean marine.... XXX .|...100.0
9. Inland marine. XXX .1...100.0
10. Financial guaranty..... XXX .1..100.0
11, Medical professional liability............cccorsrerrerrirnrenns XXX ..100.0
12, EarthQUaKe.........ccovuiveireieecee e XXX ...100.0
13.  Group A&H (see interrogatory 1)... XXX ...100.0
14, Credit A&H XXX ...100.0
15.  Other A&H (see interrogatory 1)..........cccccovveirnnae XXX ..100.0
16.  Workers' compensation......... XXX .|...100.0
17.1 Other liability-occurrence... XXX .1...100.0
17.2  Other liability-claims-made.... XXX .1...100.0
17.3 Excess workers' compensation................cccevueee. XXX, ..100.0
18. Products liability. XXX ...100.0
19.1, 19.2 Private passenger auto liability.. LXXX ..100.0
19.3, 19.4 Commercial auto liability..............cceverreverieries | erereiriiriiennn, XXX ...100.0
21.1 Private passenger auto physical damage............. | coeeveenee 2,670 |..XXX. ...100.0
21.2 Commercial auto physical damage...........coveveens [ cevererrerniennns WXXX ...100.0
22.  Aircraft (all perils).. XXX .1..100.0
23. Fidelity......ccoo.... XXX .1...100.0
24, SUMBLY ..ot e XXX ...100.0
26. Burglary and theft...........ccoovvrrrinrnrrerninrsernins XXX ...100.0
27. Boiler and machinery. XXX .1...100.0
28, Credit....cocvceeicceeeeeeee e XXX ...100.0
29.  International...........ccceevieienirieenee s XXX s ...100.0
30. Warranty XXX ..100.0
34. Aggregate write-ins for other lines of business...... | ............... 36 | XXX e 38 |...100.0
35. TOTAL (Lines 1 through 34).........ccovvevvverveneeniens | ceviirnnns 3,175 [ XXX, | e 3,509 | ...100.0
DETAILS OF WRITE-INS
3401. XXX s 38 | ..100.0 .o | v 0.0 [ (39)]....(104.2) | c.ovverereeea(3) [ e (8.8) | ceveverveeeee (1) | ereerei(2.8) | e | 3.0 | 2 | 44 | 4. 10.6 [ .o 21 | 544 | . 3| 7.9
3402. 9.9, ¢. O I 000 e | v 0.0 [ [ e (010 I SR 0.0 | e [eeree0.0 | | 0.0 [ [ {010 R (010 I R S 0.0 |eeverrreenee | v 0.0
3403. XXX e 1000 e [ 0.0 [iooeeieviiens [ eerie 0.0 [ e e 0.0 | [eereee0.0 | | 0.0 e [ 0.0 [rooeeieriens [ eerien 0.0 [ e e 0.0 |eevereeieies | v 0.0
3498. Summary of remaining write-ins for
Line 34 from overflow page..........ccocevvvveeerveveeins | cevereiriieennnd 0 [ XXX | e 0..100.0(..cccevrrnennd 000 [0 {00 [0 0.0 |0 0.0 | [0 - 0.0 | 0 [ 0.0 | i 0
3499. TOTALS (Lines 3401 thru 3403 plus 3498)
(Ling 34 @DOVE).....ccerirerieieiiiisisisissisnisessessesssnes | crsrsseenennees 36 [ XXX ] s 38 [..100.0] .o 000 [oiiiinnd(39) .. (104.2) | e n(3) [ (B8) | (D ] e (2.0) | e 1 3.0 | 2 | 44 | 4. 10.6 | .o 21 | 544 | . 3 | 7.9
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PART IIl - ALLOCATION TO LINES OF DIRECT BUSINESS WRITTEN (continued)
PREMIUMS, LOSSES, EXPENSES, RESERVES AND PROFITS AND PERCENTAGES TO PREMIUMS EARNED FOR DIRECT BUSINESS WRITTEN

(000 omitted)

Other Underwriting Expenses

Commissions and
Brokerage Expenses

Incurred

Taxes, Licenses and
Fees Incurred

Other Acquisitions, Field
Supervision and Collection
Expenses Incurred

General Expenses
Incurred

Other Income Less
Other Expenses

Pre-Tax Profit or Loss
Excluding All
Investment Gain

23
Amount

25
Amount

27 28
Amount %

29
Amount

31
Amount

33
Amount

2.1
22
23

5.1
52

10.
1.
12.
13.
14.
15.
16.
1741
17.2
17.3
18.
19.1,
19.3,
211
212
22.
23.
24.
26.
27.
28.
29.
30.
34.
35.

Allied lines....
Multiple peril crop
Federal Flood
Farmowners multiple peril
Homeowners multiple peril.......
Commercial multiple peril (non-liability portion)
Commercial multiple peril (liability portion)
Mortgage guaranty
Ocean marine.......
Inland marine....
Financial guaranty....
Medical professional liability
Earthquake
Group A&H (see interrogatory 1)..
Credit A&H
Other A&H (see interrogatory 1)
Workers' compensation............
Other liability-occurrence......
Other liability-claims-made.......
Excess workers' compensation
Products liability.
19.2 Private passenger auto liability.
19.4 Commercial auto liability
Private passenger auto physical damage
Commercial auto physical damage..
Aircraft (all perils)..

Boiler and machinery
CIEAIL....voevct ettt
INEEMNALIONAL........veiecri e
WAITANEY ..ottt naes
Aggregate write-ins for other lines of bUSINESS..........ccvvvrrreirrirrineerreeens
TOTAL (Lines 1 through 34)..........ccevirieinieieseseie e

DETAILS OF WRITE-INS

3401.
3402.
3403.
3498.

3499.

Summary of remaining write-ins for
Line 34 from overflow page
TOTALS (Lines 3401 thru 3403 plus 3498)

(LINE 34 @DOVE).......uiuiiiiiiciciiteiet ettt bbb

.............. 0.5
.............. 0.0
.............. 0.0
.............. 0.0

.............. 0.5




Insurance Expense Exhibit for the year 2013 of the MAPFRE Pan American Insurance company
Overflow Page for Write-Ins

Additional Write-ins for IEE-Part I:

1 Other Underwriting Expenses 5 6
2 3 4
Loss Acquisition, Field Taxes,
Operating Expense Adjustment Supervision and General Licenses Investment Total
Classifications Expense Collection Expenses [  Expenses and Fees Expenses Expenses

2404, TEMP. SEIVICES......evvriiireieitesiesesiesise sttt esae

2405. Management Fees.

2406. MOIGAGE SEIVICES......uucvvrereeireieieste e sestesssssse st st ssssas

2407, OFhEIS....evcvceeeeteree ettt saenens

2497. Summary of remaining write-ins for Line 24...........cccooeviveveveeciecnrenenien | eevreseriseisiieiinieennd | oo T 0 |0 | 12 | i 14

270.8P
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Overflow Page for Write-Ins

NONE



Supplement for the year 2013 of the MAPFRE Pan American Insurance Company

* 316 902 01328500100 =*

SUPPLEMENTAL INVESTMENT RISKS INTERROGATORIES
For the year ended December 31, 2013
(To be filed by April 1)
Of MAPFRE Pan American Insurance Company
Address (City, State, Zip Code): San Juan PR 00918-1410
NAIC Group Code.....411 NAIC Company Code.....31690 Employer's ID Number.....66-0319465

The Investment Risks Interrogatories are to be filed by April 1. They are also to be included with the Audited Statutory Financial Statements.

Answer the following interrogatories by reporting the applicable U.S. dollar amounts and percentages of the reporting entity's total admitted
assets held in that category of investments.

1. Reporting entity's total admitted assets as reported on Page 2 of this annual statement. T 15,421,354

2. Tenlargest exposures to a single issuer/borrower/investment.

1 2 3 4
Percentage of Total
Issuer Description of Exposure Amount Admitted Assets
2.01 FEDERAL HOME LOAN BANK.. ... US & FEDERAL AGENCIE BONDS.... . 8,518,642 .. .55.239 %
2.02 NORKFOLK VA......ccoooniimrinrinrinriineieneens US MUNICIPAL BONDS.........ooiiiiiiriiiieiieiisiieeiesssssesssssssssssessesssesssesssesssenss | Prvrneinnnes 998,209 ........... 6.473 %

2.03 FEDERAL FARM CREDIT BANK............ US & FEDERAL AGENCIE BONDS......ccvrvnnsnssssssssssesc 907,158 ..5.882 %

2.04 ARIZONA BOARD OF REGENTS........... US MUNICIPAL BONDS.. . 522,656

2.05 PUERTO RICO COMWLTH GOVT DEV... PUERTO RICO BONDS......cvvivvnrnsnnsssssssssssssssssssssesscscsce 397,193

206 PUERTORICO SALES TAXFING........... PUERTO RICO BONDS. .. §..........395,000

2.07 LAKE PARK-AUDUBON MINNESOTA..... US MUNICIPAL BONDS.......orcoeoosososososoosososososososososososososo §........304,482
ISHARES TR S&P US PFD STOCK

2.08 INDEX EXCHANGE TRADED FUNDS......c.covoeooooososoosososososososososo $orrn 125922 0.817 %
FEDERAL HOME LOAN BANK -

2.09 CHICAGO CORPORATE BONDS

210 POWERSHARES QQQ TR UNIT SER 1... EXCHANGE TRADED FUNDS

3. Amounts and percentages of the reporting entity's total admitted assets held in bonds and preferred stocks by NAIC designation.

Bonds 1 2
3L0T NAIC-T ettt A R bR R bbb bbb e bttt $....11,831,136 ............ 76.719 %
3102 NAIC 2.ttt I 397,193 . 2.576 %
3.03 ....0.000 %
3.04 0.000 %
3.05 ....0.000 %
BU0B  INAIC-B....eooeeeeiereitsieeeesss sttt 88 8RS G s 0.000 %
Preferred Stocks 3 4
BU07  PIRP-Tc s RPN 0.000 %
3.08 ....0.000 %
3.09
3.10
3.1
312

4. Assets held in foreign investments:

4.01 Are assets held in foreign investments less than 2.5% of the reporting entity's total admitted assets? Yes[X] No[ ]
If response to 4.01 above is yes, responses are not required for interrogatories 5-10.

4.02 Total admitted assets held in foreign investments N 0.000 %

4.03 Foreign-currency-denominated investments ....0.000 %

4.04 Insurance liabilities denominated in that same foreign currency

5. Aggregate foreign investment exposure categorized by NAIC sovereign designation:

1 2
5.01  Countries deSignated NAIC-T..........ciiieceiesee sttt ettt a bbb b bbb s bbbt s bbb sttt n e ses B s 0.000 %
5.02  Countries deSIGNAtEd NAIC-2............c.ouiuiieeieieieie ettt bbb bbb bbbttt bbbt e LR 0.000 %
5.03 Countries designated NAIC-3 OF DEIOW..........ccocciiieiieireiiciesieee ettt b ettt bbb bbbt b s seaas G e s 0.000 %
6.  Largest foreign investment exposures by country, categorized by the country's NAIC sovereign designation:
Countries designated NAIC-1: 1 2
B.01  COUNIY 1% oot s ettt s ettt s ettt $
B.02  COUNIY 20 oottt se e s bt a et e st s et s st s e e st b et st s et st a st an s ssen e tenr e $
Countries designated NAIC-2:
B.03  COUNITY 1 oottt ettt e s bbb bbb s s b s e b et s bbb b bbb et s s e se st ne s e $
B.04  COUNIY 20 oottt sttt bbbttt bbbt $
Countries designated NAIC-3 or below:
B.05  COUNIY 1% oottt ettt bbb $
B.08  COUNITY 2 oottt ettt bt e e et b bbb e e b et ettt b e bbbt s e s et ne et e $
1 2
7. Aggregate unhedged fOreign CUIMENCY EXPOSUIE. .........ovurrerererrrerresresssseeseesessesssssessessesssssessesssssssssessasssssssssssssnssessesssssessessasssnssessassens G e et 0.000 %
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Aggregate unhedged foreign currency exposure categorized by NAIC sovereign designation: 1 2
8.01  Countries dESIGNALEA NAIC-T.......c. ettt b bbb sk s bbb been G e 0.000 %
8.02 Countries designated NAIC-2 ....0.000 %
8.03 Countries designated NAIC-3 or below ....0.000 %
Largest unhedged foreign currency exposures by country, categorized by the country's NAIC sovereign designation:

Countries designated NAIC-1: 1 2
LSO 07 T OO OO 0.000 %
0.02  COUNITY 27 oottt b bbb s s bbb s e bbbt bbbttt G e 0.000 %

Countries designated NAIC-2:
0.03  COUNETY 15 oottt sttt G s 0.000 %
0,04 COUNTY 20 oottt B v 0.000 %

Countries designated NAIC-3 or below:
0105 COUNMIY 17 oottt B i 0.000 %
0.08  COUNETY 20 +.voooieeeiiseeeess s e ssse s ess st s 88558888888 G s 0.000 %
Ten largest non-sovereign (i.e. non-governmental) foreign issues:

1 2
Issuer NAIC Designation 3 4

Amounts and percentages of the reporting entity's total admitted assets held in Canadian investments and unhedged Canadian
currency exposure:
11.01 Are assets held in Canadian investments less than 2.5% of the reporting entity's total admitted assets?

If response to 11.01 is yes, detail is not required for the remainder of Interrogatory 11.
11.02 Total admitted assets held in Canadian Investments 0.000 %
11.03 Canadian currency-denominated investments... 0.000 %
11.04 Canadian-denominated iNSUraNCe ADIIIHES. ...........ovrurrierrireirie ettt 0.000 %
11.05 Unhedged Canadian CUIMENCY EXPOSUIE...........cuueuriiirerseeriessesssssessesssssssessessssessesssssssessessssessesssssssassesssssssessessssessessssessessessessnsns 0.000 %

Report aggregate amounts and percentages of the reporting entity's total admitted assets held in investments with contractual sales restrictions.
12.01 Are assets held in investments with contractual sales restrictions less than 2.5% of the reporting entity's total
admitted assets?

If response to 12.01 is yes, responses are not required for the remainder of Interrogatory 12.
1 2 3
12.02 Aggregate statement value of investments with contractual sales restriCtions..............ccvvevevveireerieeeere s G s 0.000 %
Largest three investments with contractual sales restrictions:

0.000 %
0.000 %
0.000 %

Amounts and percentages of admitted assets held in the ten largest equity interests:
13.01 Are assets held in equity interest less than 2.5% of the reporting entity's total admitted assets?
If response to 13.01 above is yes, responses are not required for the remainder of Interrogatory 13.

1 2 3
Name of Issuer
13.02 ISHARES TR S&P US PFD STOCK INDEX........crurieerrerereisesenseseessssnsesessssesssssssssessassssssessessssssssessesssssssssessessssssessessassssssessnes B 125,922 .............. 0.817 %
13.03 POWERSHARES QQQ TRUNIT SER 1.ttt LT 96,756 0.627 %
13.04 SPDR S&P 500 ETF Trust. . 0.479 %
13.05 SPDR DJIA ETF TRUST ...ttt bbb 0.429 %
13.06 KINDER MORGAN ENERGY PARTNERS LTD......cotiuiieriurirneeeeeeeeseeessesseseesesssesseessssessssssessesssessessessassssssessessasssessessssssssnssnnes E 36,297 ..o 0.235 %
13.07 MICROSOFT CORP COM.....cotirivurimiiiieiriniineieississsseessssiseisessessssiessesssssssssessesssssnsssssessnssssssessesssssesessnsssessessssssssnessessnsoness Quneeneenenen @11 i 0.223 %

13.08 AT & TINC COM.....coiiiiiiiriiiies it
13.09 CVS CAREMARK CORP... 0.209 %
13.10 JOHNSON & JONHSON COM 0.196 %
13.11 PROCTER & GAMBLE CO COM.......ooviiimiiiririiinisissiississssss s ssssss st ssss s sssss s ss s ssssssss s ssssssssssssssssssssnsins S 11,397 e 0.074 %

0.214 %

Amounts and percentages of the reporting entity's total admitted assets held in nonaffiliated, privately placed equities:
14.01 Are assets held in nonaffiliated, privately placed equities less than 2.5% of the reporting entity's total admitted assets?
If response to 14.01 above is yes, responses are not required for the remainder of Interrogatory 14.
1 2 3
14.02 Aggregate statement value of investments held in nonaffiliated, privately placed €qUItIES..........covwuerrnrencercininerereneieens G s 0.000 %
Largest three investments held in nonaffiliated, privately placed equities:

14.03 ... .0.000 %
....0.000 %
1405 SRR TN 0.000 %

285.1

Yes[X] No[ ]

Yes[X] NoJ ]

Yes[ ] No[X]

Yes[X] No[ ]
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15.

20.

Amounts and percentages of the reporting entity's total admitted assets held in general partnership interests:
15.01 Are assets held in general partnership interests less than 2.5% of the reporting entity's total admitted assets?
If response to 15.01 above is yes, responses are not required for the remainder of Interrogatory 15.
1 2 3
15.02 Aggregate statement value of investments held in general partnership interests...........cc.ocveeveevecieieseesee e G s 0.000 %
Largest three investments in general partnership interests:

Amounts and percentages of the reporting entity's total admitted assets held in mortgage loans:
16.01 Are mortgage loans reported in Schedule B less than 2.5% of the reporting entity's total admitted assets?
If response to 16.01 above is yes, responses are not required for the remainder of Interrogatory 16 and Interrogatory 17.
1 2 3
Type (Residential. Commercial, Agricultural)

Amount and percentage of the reporting entity's total admitted assets held in the following categories of mortgage loans:

16.12 CONSIUCHON I0BNS........o1vvvrtsetssiseissis st 0.000 %
16.13 Mortgage loans over 90 days past due 0.000 %
16.14 Mortgage loans in the process of foreclosure 0.000 %
16.15 Mortgage loans foreclosed 0.000 %
16.16 Restructured mortgage loans 0.000 %

Aggregate mortgage loans having the following loan-to-value ratios as determined from the most current appraisal as of the annual

statement date:
Loan-to-Value Residential Commercial Agricultural
1 2 3 4 5
17.01 @DOVE 95% ..ottt G s 0.000 % S e 0.000% S s
17.02 919 10 95% ...uvvvverriericrieriririeriei it Dereireniete s aeressieniens 0.000% $eooovvieeiiens e 0.000 % $
17.03 819 10 90%0...uvvuververrierierierieriesisetssises bbb Derseirssississeneiinne assessiesiens 0.000 % $eoovvvrrriirriinn e 0.000 % $

17.04 71% to 80%
17.05 below 70%

................... 0.000 % $...oovvoimmrrrrririnss errrrrnn0.000 % §
................... 0.000 % $...oooooovmrvvvririaes errreeenn0.000 % §

Amounts and percentages of the reporting entity's total admitted assets held in each of the five largest investments in real estate:
18.01 Are assets held in real estate reported less than 2.5% of the reporting entity's total admitted assets?

If response to 18.01 above is yes, responses are not required for the remainder of Interrogatory 18.
Largest five investments in any one parcel or group of contiguous parcels of real estate:

Description 2 3

0.000 %
0.000 %
0.000 %
0.000 %
0.000 %

Report aggregate amounts and percentages of the reporting entity's total admitted assets held in investments held in mezzanine real estate loans.

19.01 Are assets held in investments held in mezzanine real estate loans less than 2.5% of the reporting entity's admitted assets?
If response to 19.01 is yes, responses are not required for the remainder of Interrogatory 19.
1 2 3

19.02 Aggregate statement value of investments held in mezzanine real estate loans

Largest three investments held in mezzanine real estate loans:

....0.000 %

....0.000 %
Amounts and percentages of the reporting entity's total admitted assets subject to the following types of agreements:
At Year-End At End of Each Quarter
1st Qtr 2nd Qtr
1 2 3 4

20.01 Securities lending agreements (do not include assets

held as collateral for such transactions) ..0.000% $
20.02 RepUrChase agrBEMENLS...........c.ceuuerueiuereersessessessesessesss e sss s ssessss e sses s s ssesssnsas ...0.000% $
20.03 Reverse repurchase agreements 0.000% $eooe G
20.04 Dollar repurchase agreements 0000 % S G
20.05 Dollar reverse repurchase agreBmMENtS...........c.cceveevreerevrereuseeeseesis s ssssesessssenes Gt e 0.000% $.oovooveeern. G e

285.2

Yes[X] No[ ]

Yes[X] No[ ]

6

........... 0.000 %

....0.000 %
....0.000 %
....0.000 %

Yes[X] No[ ]

Yes[X] No[ ]
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21. Amounts and percentages of the reporting entity's total admitted assets for warrants not attached to other financial instruments, options, caps and floors:
Owned Written
1 2 3 4

21,01 HEAGING. ...oovvviiririciirii s $ s e 0.000 % e s 0.000 %

....0.000 %
....0.000 %

21.02 Income generation
21.03 Other.

22.  Amounts and percentages of the reporting entity's total admitted assets of potential exposure for collars, swaps, and forwards:

At Year-End At End of Each Quarter
1st Qtr 2nd Qfr 3rd Qtr
1 2 3 4 5
22,01 HEAGING...vrr oo seeeesseeess s ees s eeessesesesssseesssesesss s eseessseeeessesenesseseese s N 0.000 % $.ooverrreeeereren S S
22.02 Income generation 20.000% S G B,
22.03 REPHCAHONS.......o.cveeeireereeie et stes ettt ssneas e 0000% B, G G
22,04 ONET....vvveriireiererieseesss st s e B s 0.000 % $evvoorrierrirrrirns G R

23.  Amounts and percentages of the reporting entity's total admitted assets of potential exposure for futures contracts:

At Year-End At End of Each Quarter
1st Qtr 2nd Qtr 3rd Qtr
1 2 3 4 5
23,01 HEAGING.... v s s eeseeesesee s sees e e eeeeee et 0.000% $evveoeerer B L
23.02 INCOME GENEIALION..........e.evecvrrereceieseesesstssssssssss e ssess s ssss s ssesss s s s s s ssessssensesenneans N 0.000 % $.ooovoreerrerenenn G G
23.03 REPHCALIONS. ......vveoveeereeereeeeveeseeeseesesse e sesessses s sessssssssssssss s ssssssessssses s ssesssennes 0000 % B B L
23,04 OtNET....eoooeereeereeeeeetee ettt 0000 % S O R

285.3

....0.000 %
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