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ANNUAL STATEMENT FOR THE YEAR 2019 OF THE TRIPLE-S ADVANTAGE, INC.

ASSETS

Current Year Prior Year
1 2 3 4
Net Admitted
Assets
Assels Assets {Cols. 1-2)
1. Bonds (Sthedule D) ..o | e 154,073,088 |l ... 154,073,088 | ..... 202,761,306
2. Stocks (Schedule D):

Net Admitted
Assats

S Othor o BratBans oo v e S G W S [ e | R | v | SRt
4. Real estate (Schedus A):
4.1 Properties occupied by the company (less§ ................. BNCUMBIANGES) ... | [ e
4.2 Properties held for the production of income (less§ ................. ENOUMBIANGES) . —eooeeeee e || e
4.3 Properties held for sale (less$................. SCUMBI0NS] .z unsvns s it it e s [Sommron e [someanmanes | s | waeneasns

5. Cash(§..... 13,162,790 , Schedule E-Part 1), cash equivalents (§........ 02,347 , Schedude E-Part 2)
and short-term invesiments (S ..., sm.mﬁ}m ____________________________________________________________ 19,485,137 || 13,465,137 ... 10,783,087

6. Contract loans (including § ................. prosliam nobes) +: o R s TR AR s e [ G | S | Sum e | S

................. eamed but unbilled premiums) _. ... e L

5.3 Accrued retrospective premiums (§ ..._.........._.. ) and contracts
subject to redetermination ($ ... T . 104,419,556 || 104,419,555 ..o

16.2  Funds hedd by or depostted with relnsured companies _ ... e i e
6.3 Other amounts receivable under reinsurance COMIACIE ... ... . ottt e meeeen oo e e e | e e | e | e

21, Fumiture and equipment, including health care delivery assets (§.............._... ) e |onTr s et niines | e anates | el tssaE
22 Net adjustment in assets and Eabifies due to foreign exchangerates ...
23, Receivables from parent, subsidiaries and affiliates ... ... | 6,409,084 (... .. BADO08 |
24, Healthcare (§ ... .. 59,538,833 ) and other amounts receivable ..o 79,463,493 |...... 19,924,660 |...... 59,538,833 |...... 95,349, 507
Aggregate write-ins for other-than-invested assels .. ... e 259,063 |.......... [+ .71 B (- |- Fa LT o (— 174,90
Total assets excluding Separate Accounts, Segregated Accounts and Protected Cell Accounts (Lines 1210 25) ... ___._.._..|..... 445,163,051 | ... 31,032,286 |...._ 415,130,765 |..... 396,073,658
From Separate Accounts, Segregated Accounts and Protected Cell Accounts ... ... e
Total (Lines 28 00 27) ..o e 246,163,051 |...... 31,032,286 |..... 415,130,765 | ..... 396,073,658

o LI s s S5t
2502 INTANGIBLE ASSETS ... ..
2503 PLAN TOPLANRECENVABLE _.._..........oococoiiio..
2588 Summary of remaining write-ins for Line 25 from overfiow
2589_ Totals (Lines 2501 through 2503 pius 2598) (Line 25 above)




ANNUAL STATEMENT FOR THE YEAR 2019 OF THE TRIPLE-S ADVANTAGE, INC.
LIABILITIES, CAPITAL AND SURPLUS

Cumrent Year Prior Year
1 3 4
Covered Uncovered Total Total
1. Claims unpaid (less§.................. reinsurance ceded) ... IO ¥ R L | O PSR PO 124,515,411 |..._. 220,036,430
2. Accrued medical incentive pool and bonus amounts ... 50,652,832 | 50,652,832 |...... 16,015,058
3. Unpaid clams adiustment BXPESES ... .- oo 1,966,268 |- | 1,156,266 |....... 2,061,006
¢ ;ﬁmﬁ W %mmmmd s R hmmm mﬂo _______________________ 12,804,750 oo 12,804,751 |- 10,030,583
i Apgrogatn B POTCHIDSOIMES .oovono asno i s annnrmsi sl aasslnsnasnnleianiasnslrasaasnas
6. Property/casucty unaamed promiummesenes oLl il RN s i e nn e linaisinsan i isniniaicng
7. Aggregate health claim reserves ... e e e
B Prombums rooME ITRIVENGE .. .. ocoooicen o s nsm e e e e e S S S e e s . 1 RSP F 108,617 |......... 149,594
9. General expenses dUB O 00TURH _. ... _..ooioiiiiiniin et et s e s e em s s e m e e | e {15 | AR 7,108,725 |...... 10,525,965
R~ e s A T BN || B |
T RO Y oo e R s e et sl
11.  Ceded reinsurance premiums payable .......... ..o ...l e e L ) e e 1 b (1,464)
12.  Amounts withheld or retained for the account of others ... e e e
13.  Remittances anditems not aBocated ... ... [ e e e
1. Borrowed money (induding$ ... curent) and interest thereon$ ...
(including$ ... oument) e
15.  Amounts due to parent, subsidiaries and affllates ... s Tl | crnnensmnnlinacans 7,303,838 [...... 24,060,560
R Y T T T L Cp T o
7., DAVDICSOSOONMES . . .o e S e s s e
8. Payablefor seouritles ending ... ..o e e
19.  Funds held under reinsurance treaties (with§ ....._..........._. authorized reinsurers,
| J unauthorized reinsurersand § ... ... cerfified relnsurers) ... [ e
20.  Reinsurance in unauthorized and cerfified (§................_. ) companies ... e e e
21: Net adusiments in assets and Rabiities due to forelgn exchange rates ....o...o.ooii i e e | e e s fe e
2 Sy for amounts b prder whosad ytans o s s e S e e e R s s
2. Aggregate write-ins for other Eabifies (incuding§ ... CUTE) oo | 600,000 [ | 500,000 |......... 00,000
W Tol oS (MBS I00T) -oovoooirii s s i SR e S SR S AT |- 240,176,417 |..... 283,478,182
‘Aggregate write-ns for Special SWPIS RS ... _._ oo XXX 63 R P T I
Common capitalabock = vl iy e S L S S R s XXX XXX 18,790 .ol 18,750
2. Prefemed capital SO0k . i 2.5 G PO
28 Gross paidin and contribuled SUPIUS ... ... i e XXX b2 ¢ N FE, 46,856,250 |...... 46,856,250
P BPRISIONS. oo s e S XXX & 5 R P 55,480,000 |...... 55,480,000
3. Aggregate write-ins for other-than-Special SWPRIS NS ... ......._...........o oo XXX F S T
31, Unassigned RS (SIPRIS) .-\ XXX XXX | 40,762,228 | 10,240,486
3. Less treasury slock, at cost:
BN ool shares common (vakve Included inLine 268 ... Yoy XXX 8 e N DO T
0.2...................shases preferred (vakve incudedinLine 275 ... VSRR XXX X% [osmssssalesnsass
3. Tota capital and surplus (Line 2503 minus LN 32) -~ XXX X | 174,954,348 | 112,595,466
3. Total liabities, capital and surplus (Lines 24and 38) ... XXX XXX | 415,130,785 | 306,073,658
DETAILS OF WRITE-INS
2L SIATRORYRESERVE ..o e e e i s e 600,000 |-oooe 600,000 |......... 600,000
gg: S e
100, Toas (s 1 B 2501 ps 560 (ime B oy Y e oy ] -
XXX XXX
XXX XXX
XXX XXX
e e e x o[ X A——
B0, e e n e XXX XXX
J002. XXX XXX
PO oo s XXX XXX
00 T Lt a0 ot S48 ey o 3 S S R—




ANNUAL STATEMENT FOR THE YEAR 2019 OF THE TRIPLE-S ADVANTAGE, INC.
STATEMENT OF REVENUE AND EXPENSES

Current Year Prior Year
1 2 3
Uncovered Total Total
15 “Momber Mantheg =2 ces s s i R S S R R R XA | 1,540,476 |......... 1,337,061
2. Net premium income {incuding$ ................ non-health pramium MEome) ... XXX 1,408,038, 664 1,130, 225,575
3. Change in uneamed premium reserves and reserve for rate oredits .. ... RER v e
4. Fesfor-service (netof§ ... odCal OIS -« uves s e s e e e BUX: |emrssseises s s
B Ty o S 2 B G D R S R B R RN | R S N
6. Aggregate write-ins for other health care related revemues .. ... XXX e
7. Aggregate write-ins for other non-health revenues .. ... XX s 138,500 [...oooeene 78,219
B Tolimvenues (LIS 2I07) <.oovism s s s s S e e R s S XXX - 1,408, 177,164 |..... 1,130,303,854
9. Hospital/medical benalfits ... e e 517,844,384 (... 476,931,746
0 O proMsiongl IOV s e S e e e S e 360,282,009 (....... 73,137,062
LEBRA L. T e e e e R e e e P L o B
12. Emergency room and oUt-0f-8IBA ... .. ... oo e | e [
13, Preseriplion g5 ..o 174,743,608 | 169,666, 481
4. Agogrogeia wilie-ing for olher-hosptialand medieal ..o s s s et s s s e T
15.  Incentive pool, withhold adjustments and bonus amounts .. ... ... fe 73,113,368 |........ 22,374,268
6. Subtotal (LINes 900 18) - e | e - 1,125,983,340 (... 942,129,548
Less:
17, Nt T SraIOE O OOVBIBS . .. ... .. .| SRR & | ] e 1,804,165
18. Total hospital and medical {Lines 16 minus 17) ... e e 1,122,797,381 |....... 940,325,383
18 Noirhealth S B - - oo s seommanm e e T e T S S e e e S R R e e | e s
20. Claims adustment expenses, including § ... 33,198,786 cost containment expenses _................o...ooioiiii o AT [ 8,703,967
21, General administrative BXDEMSES ... ... o . it e e e e | 167,200,004 |....... 171,223,731
2. Increase in resarves for fife and accident and health contracts (including§ .............._. increase in
resorves for R only) | 1ooc il T e R R R s sn s a s snnnass s sssnnas spnsinnes
3. Total underwrting deductions {Lines 18through 22) ... o 1,324,413,762 | 1,120,253, 101
4. Netunderwriting gain o (loss) (Lines B minus 23) ... ... 3 ¢ CON S 83,763,402 |........ 10,060,753
25 Netinvestment income eamed (Exhibit of Net Investment Income, Line 17) ... 8,180,876 |......... 8,400,704
2. Net realized capital gains (losses) less capital gains taxof § ... R 1,305,485 |, (2,344,5%8)
27. Netinvestment gains (losses) (Lines 25 phus 26) ... ... 9,576,361 |......_. 6,056,186
3. Nﬁgmw[ms]mmiyumlmbﬂmmdﬂgednﬁ[[mmmi ................. )
(amount charged off § ................ ORI | LU (U
.. Aporecate Witk Rr Ghier MCONE OFBIANENE. ... omon o srmias s oo st st s st | B e | e s s s | s o s s
0. Neth'mmug_?ssjaﬂerwpnalgalnshundbeﬁxeﬂoﬂmrfeda'alhmm
(Lines 24 plus 27 plus ZBPRIS 29) ..o XXX | 93,339,763 |........ 16,106,999
31. Federal and foreign income taXES INGUITBA _. ... ... o\t et 3 1 O 2,804,047 |......... 1,319,733
32, Netincome (Joss) (Lnes B0MINS 31) ..o 35 N S 64,445,716 | 14,767,206
XXX
XXX
XXX
XXX
XXX
XXX
XXX
Summary of for Line 7 from overfow | . xﬁx
: runalmgwﬂta—hs Line 7 from paga = XXX
0799, Totas (Lines 0701 through 0703 phus 0798) (Line Tabove) ..., XXX
W e e e s e cesae e s e ek e
"2, .
1403.
1498, Summary of remaining write-ins for Line 14 from overfiow page B
1499, Totals (Lines 1401 through 1403 plus 1498) (Line ¥4 above) ... ... | iR
1 RSOOSR PSUSURT SUUSSRNUPEPUUSSUNN PUUSUSRESUURURSY PSSO
B2 .
T,
2998, Summary of remaining write-ins for Line 24 from overfiow page B
2999 Totals (Lines 2001 through 2003 pius 298] (Line 2above) ... .. .| |




ANNUAL STATEMENT FOR THE YEAR 2019 OF THE TRIPLE-S ADVANTAGE, INC.
STATEMENT OF REVENUE AND EXPENSES (continued)

1 2
CAPITAL AND SURPLUS ACCOUNT
Current Year Prior Year
33, Capital and SUphis PO rePOFIG YBa .. .. 112,535,466 | 9,091,459
94 Nficoma o T6) TOMIG . - coocomumrssmnes s e e o s e s L 64,445,716 | ... 14,767,206
3. Change in valuation basis of aggregate poBcy and claims [6SBIVES . ... |
3. Change in net unvealized capital gains (losses) less capital gainstaxof §. ... 1,835,909 | ... 2,465,%08)
.
8.
.
4.
41
42
4.
4.

4.2 Transferred from surplus {Stock DIMIgEnd) ... .. oo e e | e
AT Tromstnmrnd SR oo - oo s S s S e S e e S S S e S e |

45, Surplus adjustments:

A Didendu o sockholeny 2o R S R N R e e e e
47 Aggregate write-ins for gains or (105588) I SWPMIS ...

48 Net change in capital and surpius (Lines 3410 47)

48 Capital and surphus end of reporting year (Line B3pIUS48) ... L. 0T .

DETAILS OF WRITE-INS

4701, OTHER..........
4702.  Capital Contribution
4703, Surplus interest . ..

4798.  Summary of remaining write-ins for Line 47 from overflow page._ . .. ... ..o e

4799, Totals (Lines 4701 through 4703 plus 4798) (Line 47 above)




ANNUAL STATEMENT FOR THE YEAR 2019 OF THE TRIPLE-S ADVANTAGE, INC.

CASH FLOW

@ o~ en

10.

. Net fransfers to Separate nis, Segregated Accounts and Protected Cell Accounts

Bonail IR TORIBRININGE ..o sosmmimen oo o st o A b S o ST i

Commissions., mansespaldaﬂaggmgaiawﬂte—hsfad
Dividends paid to policyholders .._......................___.
Federal and foreign income taxes paid {recovered) netof§ ... tax on capital gains (losses)

Total (LN SIOUENLINGG) ..o oo oo

. Net cash from operations (Line 4 minus LIne 10) ... oot e e

12.8 Total investment proceeds (Line 12.1through Line 12.7) ... .

. Cost of investments acquired erm
TRy s acquired (long-term only):

135 Other invested assets .
13.6 Nbsneﬂmw.xsqwmlnm ..........................................................................................................

13.7 Total investments aoquired (Line 131 through Line 13.6) ...

. Netincrease (decrease) in coniract loans and Premium nOtES .................. oo

. Net cash from investments (Line 12.8 minus Line 13.7 minus Line 14) ... ... e

Cash from Financing and Miscellaneous Sources

. Cash provided (appl

16.1 &mmtas mpn _________________________________________________________________________________________________________
16.2 and fess stock
83 o g ”"“‘”:d _______________
16.4 Net ii- other insur:

T et
1676 Other cash pemided fappliod) ..o T

. Net cash from financing and miscellaneous sources (Line 16. 1 through Line 18.4 minus Line 16.5phus Line 16.6) ...

RECONCILIATION OF CASH, CASH EQUIVALENTS AND SHORT-TERM INVESTMENTS

. Natchange in cash, cash equivalents and short-term investments (Line 1 phus Line 15 phes Line 17) ...
. Cash, ca -dlewvajenisandmmmmm

101 BaOMINGOIWRE - T T v e O e T e S
192 ﬁ iLma13pHJsLhaiB Y

335,399,117

150,745,958

= |

,369,082, 106

__________ 175,940 | ... 3%.500
______ 147,844,218 | 388,443,055
....... 57,313,850 |..... (24,415,484)

...... {20,869,424] |- {61,817, 967)
______ (20,889,42¢) | .. (61,817 %67)
........ 2,682,100 |........ 1,074,882
_______ 10,783,007 ... 9,708,1%
_______ 13,465,137 | ... 10,783,097

Note: Supplemental disclosures of cash flow information for non-cash transactions:

20.0001

20.0002 _.
20.0003 _.
20.0004 _.
20.0005 -
20.0006 .
20.0007 -
20.0008 .
20.0009 _.
20.0010
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ANNUAL STATEMENT FOR THE YEAR 2019 OF THE TRIPLE-S ADVANTAGE, INC.

UNDERWRITING AND INVESTMENT EXHIBIT

Part 1 - Premiums

Line of Business

4

Net Premium Income
(Cols. 1+23)

1. Comprehensive {hospital and medical)

2 Medicare Supplement - cvoin i s D S s s | S s s S e e e s e e R s

6. Title XVIll -Medicare ...l

13 PropotyleatlY: . s eem e e e nm e | SRR S R R R S R B R

12. Totals (Lines 9to 11)
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ANNUAL STATEMENT FOR THE YEAR 2019 OF THE TRIPLE-S ADVANTAGE, INC.
UNDERWRITING AND INVESTMENT EXHIBIT

PART 3 - ANALYSIS OF EXPENSES
3 4 5
Claim Adjustment Expenses
1 2
Cost Other Claim General
Containment Adjustment Administrative Investment
Expenses Expenses Expenses Expenses Total
1 Renk{$ s for oocupancy of own building) .| 5,748,700 || . 5,748,700
2. Salarles, wages and other benefits 4808804 || I || 59,207,980
3. Commissions (less§. ... cededplus$ ... assumed) .|| 030,27 || 10,329,217
& OISO oo i e e e S [ e e e e e MY Lcvnnnrn]  smsman 9,007
§: Cordiicetions and socradialionfoes . vspreynen i SR vt Ra s vy N e lapae s nnnes|| RolnaeRne
6. Auditing, actuarial and other consulting services ... e 20T | 51,682,310 19,08 ... 53,173,615
7. Traveling BXPENSES - ... .ottt oo e e | e | e 368,452 368,452
B. Marketingand advertising ... e WO86682 ... ... 14,596,652
£ Postage, express, andfelephone. ._.......ocooenins i bt | LH - O P — 3,625,304
0. Printingand ofiowsepplles oo snnn i ni D SR R R G e e s e e LA boonnnenuy s 1,034,163
11. Occupancy, depreciation and amortization ... 320,750 | 3,210,750
L TEOMIMIE . oo o i b R R s S s st 49863 . 483,639
13. Cost or depreciation of EDP equipment and softwars ... el i i
4. Outsourced services including EDP, claims, and other senvices ... | 25,264,801 ... 1 R R ) e e e %,302,33
15. Boards, bureaus and assoclationfees ... ... e e M0 | eeees 2,313,160
¥ mronce, eceptonmalestoly .. cooce e s e e s e [ s s e s s s e e e 178294 || 1,762,914
17. Collection and bank SeNvice CHARIBS - ::o...uiiuseoiorniitiiir e ittt se s e st | e as s s b e |t s s e e | 81,460 |.......... 748 ... 28,888
1. Crogp sevicy ond sielnlialion ey -0 ain R nnnT L G e e s nain s e R e nnn ] nasana
19. Reimbursements by uninsured accident and heafth plans ... L
A Reloborsaments Tom Scoriemmietiangs ......-..osonss s e st e e st s e [ spomasmasa s s | s s
T DT TR yros [URPUURFINS RSOSSN ORI SNESY NOSRRUOR! [
2. Pk outeli om0 R R S N R R R e s e A bonmnrany suabueny 42
23 Taxes, licanses and fees:
31 Stabe ond IR IR IBIS - oo s e s s e [ e e s i s e s o Fo P [ 496,853
B.%Solmpranhm B0 <o Sap T e e s e so mane e el s o ens] s
253 Roguiatir-pullonty Soonses and foms :c:covansos o mmnsmsn e [ i o s sk e | B i ernn | meesnonen]  sesemman
234 PaymollBaMES ... e e A 103,886 ..o s 4,103,866
23.5 Other (exchuding federal income and real estate taxes) ... o L by [ ) R 419,79
M. p retinckded denhers oo s e naE s e e R e e e Y] e
25. Aggregate write-ins for expensas ... 9808 | 10,867,880 || 11,622,390
26. Total expenses incurred (Line 1toline25) ... 35,198,786 |....... 1,127,522 167,290,074 (... 36,461 |(a) 201,652,843
21 Less expenses unpakd December 31, currentyear .|| 1,156,286 | TARTE || 18,264,991
2. Add expenses unpaid December 31, prioryear ... e 2,064,006 |...... 10,525,965 || ... 12,586,971
2. Amownts racabeable relating { uninsurod plams, DROCYRRAT. .- oo o shaiite o [l sdee e i St | St e [ ninnsniin] censsiesene
30:-Amounts: receivolile relaling o uninsurod plans, cument yar = v s s TR [ sl e R s s i e e i e nene| Aoanseane
1. Total expenses paid Line 26 minus Line 27 pius Line 28 minus Line 20 plus Line 30) _.........._[...... 33,108,786 |....... 2,082,2 160,707,314 | 36,461 oo 195,974,823
DETAILS OF WRITENS
D0 O SIS ot s e e s s [ W00 i LT O [ — 11,822,390
s R I R S R e e e e s e e e v e e (et e | o E s
. USSR TRPUUSSSRRIT SNEPERSURNSRT) URSRNUSUSPPS PUUSURUSNSPRS FURSRRSTR S [T
2598 Summary of remaining write-Ins for Line 25 fromoverflowpage - oo || e
2589 Totals (Line 2501 through Line 2503 plus Line 2508) (Line 25above) _.....................[........ T - RN e LT O [ — 11,822,390
() Inchudes management fees of § _.................... to affilatesand § ....................... to non-affiliates




ANNUAL STATEMENT FOR THE YEAR 2019 OF THE TRIPLE-S ADVANTAGE, INC.

EXHIBIT OF NET INVESTMENT INCOME

2 Common stocks (unaffliated)
21 Common stocks of affiliates

Aggregate write-ins for investment income . .
Total gross investment income

11 Investment expenses

12, Investment taxes, licenses and fees, excluding federal income taxes
13, InterestedpemSe ................i.iiioioiiiiaan.s
14, Depreciation on real estate and oiher invested assets ... .
15, Aggregate write-ins for deductions from investment income i it
16.  Total deductions (Lines 11 through 15) ... ... . 3,460
7. Met investment income (Line 10 minus Line 16) ... B,180,876

Stlmaryafm!nlng mmshmﬁﬂmmﬁm
0999. Totals (Lines 0901 through 0903 plus 0998) {Lrnesm}

1596, Summary of remaining write-ins for Line 15 from overflow page .
1599 Totals {Lines 1501 through 1503 plus 1538) (Line 45 above)

i |rmms _______________ acorual of discount less § ................. amortization
] Inmtless ................. Investment expensesand § ..............._.. investment
taxes, Beenses and fees, excluding faderal income taxes, atfributable to segregated and
(h) Inchudes § ... wipsssd] inferest on surplus notesand § ... interest
on capital notes.
(i) Includes § ...._........... M!ada!hn onrealestateand$ ...
dqxed.allmmn’dumed

Otherinvested assets ... _.._............_ .
te write-ins for capital losses S B S e R 52 i
0 T e e st | i | e |

0996, Summa ry of remaining write-ins for Line 8 from overfiow page
0999, Totals :ummm@m;ausm: (Line 9 above)




ANNUAL STATEMENT FOR THE YEAR 2019 OF THE TRIPLE-S ADVANTAGE, INC.

EXHIBIT OF NONADMITTED ASSETS

1 2 3
Change in Total
Current Year Total Prior Year Total Nonadmitted Assets
Nonadmitfed Assets -
1.
2

i
omermsteuassestsmaumem;
9. Receivables for securifies ...........................
10.  Securities lending reinvested collateral assets (Schedule DL)
1. Aggregate write-ins for invested assets ... ...
12. Subtotals, cash and invested assets (Lines 1to 11)
13. Title plants (for Tile insurers onfy) ............
14, Investment income due and acorued
15. Premiums and considerations:
15.1 Uncolliected premiums and agents’ balances in the course of collection ..........................
15.2 Deferred premiums, agents' bakances and installments booked but deferred and not yet due .
15.3  Accrued retrospective premiums and contracts subject to redetermination

16. Rainsurance:

6.1 Amounts recoverable from reinsurers

16.2 Funds hedd by or deposited with reinsured companies .

16.3  Other amounis recefvable under reinsurance contracts

x asset
19.  Guaranty funds receivable or on deposit . .
2. Electmrlcdataprmsslngequlprmﬁmﬂsuﬂwa ______
. Fumiture and equipment, inciuding heaith care delivery assets ....
22, Net adjustment in assets and Eabiities due to foreign exchange rates
23. Receivables from parent, subsidiaries and affiliates T P ——
24, Health care and other amounts receivable ....._..
25, Aggregate write-ins for ofher-than-invested assets
26. Total assets excluding Separate Accounts, Segregated Accounts and Protected Cell Accounts
(A Y ... o SRR R 31,032,286 |............ 33,025,986 |............. 1,983,700
27 From Separate Accounts, Segregated Accounts and Protectad Cell Acopnts ..o o e e e

B. Toal (Lnes2adzr) 3,092,286 | ... 33,025,986 ... 1,993,700

. Summary of remaining write-in for Line 11 from overflow
1199, Totals tmnmn&wmmnm; {Llnel1abmep?ge

T PRI oo o i e T B e D S
2502. PLAN TO PLAN RECEIVABLE ..
5% Sy of g -5 L 25 oo

remaining write-ins for Line page
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1

Summary of Significant Accounting Policies

A. Accounting practices

The accompanying statutory financial statements have been prepared in accordance with accounting practices
prescribed or permitted by the Commissioner of Insurance, which is a comprehensive basis of accounting other
than U.S. generally accepted accounting principles. The Company adopted the National Association of Insurance
Commissioners' Statutory Accounting Practices (NAIC SAP) as the basis of its statutory accounting practices, as
long as they do not contradict the provisions of the Puerto Rico Insurance Code or the Circular Letters issued by
the Commissioner of Insurance.

The Commissioner of Insurance has the right to permit other specific practices that may deviate from prescribed
practices. Prescribed statutory accounting practices include a variety of publications of the National Association of
Insurance Commissioners (NAIC) including its codification initiative contained in its accounting practices and
procedures manual, as well as state laws, regulations, and general administrative rules. Permitted statutory
accounting practices encompass all accounting practices not so prescribed. The Commissioner of Insurance has
adopted certain prescribed accounting practices that differ from those found in NAIC SAP; however, differences
adopted by the Commissioner of Insurance do not have a significant effect on the net income and statutory capital
and surplus of the Company as of December 31, 2019 and December 31, 2018. There are no differences in the
Company's net income and capital and surplus between NAIC SAP and practices prescribed by the Commissioner
of Insurance on Puerto Rico.

A reconciliation of the Company's net income and capital and surplus between NAIC SAP and practices
prescribed and permitted by the Commissioner Insurance of Puerto Rico is shown below:

FIS
SSAP # FIS Page Line 2019 2018

NET INCOME

(1) Triple-S Advantage, Inc. state basis (Page 4, Line 32, Columns 2 & 3) 1 XXX xxx § 64445716 § 14,767,206
(2) State Prescribed Practices that

increasef/(decrease) NAIC SAP - -
(3) State Pemnitted Practices that

increasef(decrease) NAIC SAP - -
(4) NAIC SAP 1 XXX xxx $§ 64445716 § 14,767,206

SURPLUS

(5) Triple-S Advantage, Inc. state basis (Page 3, Line 33, Columns 3 & 4) 1 XXX xxx 5 174,954,348 $ 112,595,466
(6) State Prescribed Practices that

increase/(decrease) NAIC SAP - -
(7) State Pemitted Practices that

increase/(decrease) NAIC SAP - -
(8) NAIC SAP 1 XXX xxx § 174954348 § 112,595,466

B. Use of Estimates

Management of the Company has made a number of estimates and assumptions relating to the reporting of
assets and liabilities, revenue and expenses, and the disclosure of contingent assets and liabilities to prepare
these statutory financial statements in conformity with the accounting practices prescribed or permitted by the
Commissioner of Insurance. Significant items that involve a greater degree of accounting estimates and actuarial
determinations subject to change in the future are the assessment other-than-temporary impairments, claims
liabilities, risk score adjustments and Part D risk sharing and deferred taxes. The current economic environment
has increased the degree of uncertainty inherent in those estimates and assumptions. As additional information
becomes available (or actual amounts are determinable), the recorded estimates are revised and reflected in
operating results. Although some variability is inherent in these estimates in the near future, the Company believes
the amounts provided are adequate.

. Accounting Policy

Non-admitted Assets
Certain assets designated as "non-admitted assets” have been excluded from the admitted assets by a charge to
surplus.

26
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The non-admitted assets charged to surplus during December 31, 2019 and December 31, 2018 are as follows:

2019 2018
Deferred tax assets $ 6764522 § 8283732
Accounts receivable 24,204 813 22,425 516
Intangible asset 39,836 85,717
Other 23115 2,231,021

$ 31,032,286  $ 33,025,986

Investments

Debt and equity securities are valued in accordance with rules promulgated by the NAIC. Debt securities that are
designated highest-quality and high-quality (NAIC designation 1 and 2) are reported at amortized cost, with all
other debt securities reported at the lower of amortized cost or fair market value. Debt securities eligible for
amortization under such rules are stated net of unamortized premiums or discounts. As of December 31, 2019
and December 31, 2018 there are no debt securities reported at fair value on the Statements of Admitted Assets,
Liabilities, and Capital and Surplus.

Realized gains or losses on the sale of investments are included in operations and are derived using the
specific-identification method for determining the cost of securities sold. Interest and dividend income is
recognized when eamed. Premiums and discounts are amortized or accreted over the life of the investment as an
adjustment to yield using the effective-interest method.

The Company regularly invests in mortgaged-backed securities and other securities subject to prepayment and
call risk. Significant changes in prevailing interest rates may adversely affect the timing and amount of cash flows
on such secunties. In addition, the amortization of market premium and accretion of market discount for
mortgaged-backed securities is based on historical experience and estimates of future payment speeds on the
underlying mortgage loans. Actual prepayment speeds will differ from original estimates and may result in material
adjustments to amortization or accretion recorded in future periods.

A decline in the fair value of any available-for-sale or held-to-maturity security below cost that is deemed to be
other-than-temporary results in an impairment to reduce the carrying amount to fair value. The impairment is
charged to eamnings and a new cost basis for the security is established. To determine whether an impairment is
other-than-temporary, the Company considers whether it has the ability and intent fo hold the investment until a
market price recovery and considers whether evidence indicating the cost of the investment is recoverable
outweighs evidence to the contrary. Evidence considered in this assessment includes the reasons for the
impairment, the severity and duration of the impairment, market conditions, changes in value subsequent to
year-end, forecasted performance of the investee, and the general market condition in the geographic area or
industry the investee operates in. No impartment loss was recognized during the year ended December 31, 2019.

Cash Equivalents

The Company considers all highly liquid instrument with original maturities of three months or less at date of
acquisition to be cash equivalents. Cash equivalents at December 31, 2019 and December 31, 2018 was
approximately $302 000 and $319,000, respectively.

Short-Term Investments
Short-term investments which have maturities of less than one year are stated at cost. There are no short-term
investments at December 31, 2019 and 2018.

Other Invested Assets

The Company accounts investments in joint venture, partnerships and limited liability companies in accordance
with SSAP No. 48, Joint Ventures, Partnerships and Limited Liability Companies and is recorded as other invested
assets.

Revenue Recognition

Premiums for the Medicare Advantage (MA) business are based on a bid contract with CMS and billed in advance
of the coverage period. We recognize premium revenue in the period in which we are obligated to provide
services to our members. We record premiums eamed but not received as premiums receivable and record
premiums received in advance of the period of service as uneamed premiums in the consolidated balance sheets.
Unearned premiums are recognized as revenue throughout the related coverage period. MA confracts are
renewed annually and provide for a risk factor to adjust premiums paid for members that represent a higher or
lower risk to the Company. Retroactive rate adjustments are made periodically based on the aggregate health
status and risk scores of the Company’'s MA membership. These risk adjustments are evaluated quarterly, based
on actuarial estimates. Actual results could differ from these estimates. We recognize periodic changes to
risk-adjusted premiums as revenue when the amounts are determinable and collection is reasonably assured,
which is possible as additional diagnosis code information is reported to CMS, when the ultimate settlements are
received from CMS, or we receive notification of such settiement amounts. The data provided to CMS to
determine members’ risk scores is subject to audit by CMS even after the annual settlements occur, which may
result in the refund of premiums to CMS. As additional information becomes available, the recorded estimate is
revised and reflected in operating results in the period in which it becomes available.

Prescription drug coverage is offered to Medicare eligible beneficiaries as part of MA plans (MA-PD). Premiums
are based on a bid contract with CMS that considers the estimated costs of providing prescription drug benefits to
enrolled participants. MA-PD premiums are subject to adjustment, positive or negative, based upon the
application of risk corridors that compare the estimated prescription drug costs included in the bids to CMS to
actual prescription drug costs. Variances exceeding certain thresholds may result in CMS making additional

payments or in CMS requesting a refund for a poriom of the premiums collected. The Company estimates and
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prescription drug costs for each reporting period as if the annual contract were to end at the end of each reporting
period. The total Catastrophic receivable was approximately $8,607,000 and the risk share receivable balance was
approximately $6,350,000 as of December 31, 2019. The risk share payable balance was approximately $274,000
as of December 31, 2018.

Uncollected Premiums

For uncollectible premiums receivables, the Company follows SSAP No. 5R — Liabilities, Contingencies and
Impairments of Assets. This guidance states that loss contingency or impairment of an asset (i.e. loss reserves) is
defined as an existing condition, situation, or set of circumstances involving uncertainty as to possible loss that will
be resolved when a future event occur or fail to occur (i.e. collection of receivables). SSAP No. 5R also states that
any uncollectible receivable shall be written off and charged to income in the period the determination is made if
the following two (2) conditions are met: (1) the loss is probable and (2) the amount of loss can be reasonably
estimated.

Claims Liabilities

Claim liabilities mostly represent the Company’s estimate of medical costs incurred but not yet paid to providers
based on experience and accumulated statistical data. Loss-adjustment expenses related to such claims are
currently accrued based on estimated future expenses necessary to process such claims. Claim liabilities are the
most significant estimate included in our financial statements. Such estimate is developed consistently using
standard actuarial methodologies based upon key assumptions, which vary by business segment. The most
significant assumptions used in the development of claim liabilities include current payment experience, trend
factors, and completion factors. Trend factors in our standard actuarial methodologies include contractual
requirements, historic utilization trends, the interval between the date services are rendered and the date claims
are paid, denied claims activity, disputed claims activity, benefit changes, expected health care cost inflation,
seasonality pattemns, maturity of lines of business, changes in membership and other factors.

Claim liabilities also include a provision for adverse deviation, which is an estimate for known environmental
factors that are reasonably likely to affect the required level of reserves. This provision for adverse deviation is
intended to capture the potential adverse development from known environmental factors such as our entry into
new geographical markets, changes in our geographic or product mix, the introduction of new customer
populations, variation in benefit utilization, disease outbreaks, changes in provider reimbursement, fluctuations in
medical cost trend, variation in claim submission patterns and variation in claims processing speed and payment
patterns, changes in technology that provide faster access to claims data or change the speed of adjudication and
seftlement of claims, varability in claim inventory levels, non-standard claim development, and/or exceptional
situations that require judgmental adjustments in setting the reserves for claims.

The Company contracts with various independent practice associations (IPAs) for certain medical care services
provided to some policies subscribers. The IPAs are compensated on a capitation basis and capitation payables
are included in claim liabilities. Capitation is amounts paid to the aforementioned IPAs on a fixed-fee per member
per month basis.

Claims liabilities are necessarily based on estimates, and while management believes that the amounts are
adequate, the ultimate liability may be in excess of or less than the amounts provided. The methods for making
such estimates and for establishing the resulting liability are continually reviewed, and any adjustments are
reflected in the statutory statements of revenues and expenses in the period determined.

Reinsurance

In the normal course of business, the Company seeks to limit the exposure that may arise from events that cause
unfavorable underwriting results by reinsuring certain levels of risk with reinsurers. Premiums ceded and
recoveries of losses have been reported as a reduction of premiums and claims incurred, respectively, in the
accompanying statements of revenues and expenses.

Fair Value of Financial Instruments
The estimated fair value information for financial instruments in the accompanying statutory financial statements
was determined as follows:

e Cash and Short-Term Investments — The carrying amount approximates estimated fair value because of
the short-term nature of those instruments.

 Investment in Securities — The estimated fair value of investment in securities is based on quoted market
prices for those or similar investments. Additional information pertinent to the estimated fair value of

investment in securities is included in Note 5.

Fair Value Measurements

The Company follows the guidance in the provisions of SSAP No. 100, Fair Value Measurements, for fair value
measurements of financial assets and financial liabilities that are recognized or disclosed at fair value in the
statutory financial statements on a recurring basis. SSAP No. 100 defines fair value as the price that would be
received to sell an asset or paid to transfer a liability in an orderly transaction between market participants at the
measurement date. SSAP No. 100 also establishes a framework for measuring fair value and expands
disclosures about fair value measurements.

Income Taxes

Income taxes are accounted for under the asset and liability method. Deferred tax assets and liabilities are
recognized for the future tax consequences atiributable to differences between the financial statement carrying
amounts of existing assets and liabilities and their respective tax bases and operating loss and tax credit
carryforwards. Deferred tax assets and liabilities are measured using enacted tax rates expected to apply to
taxable income in the years in which those temporary differences are expected to be recovered or settled. The
effect on deferred tax assets and liabilities of a change in tax rates is recognized in surplus in the period that
includes the enactment date. SSAP 101 provides that the deferred tax asset admissibility guidance is no longer

e_recﬁve, and tl!e reversal and surpl_us limitation pargmeters in the admissibility tests are determined _based on the
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if it is more likely than not that some portion or all of the gross deferred tax assets will not be realized. Finally, the
guidance sets a more likely than not threshold for the recording of contingent tax liabilities. There are no deferred
credits related to income tax credits at December 31, 2019 and December 31, 2018.

The Company recognizes the effect of income tax positions only if those positions are more likely than not of being
sustained. Recognized income tax positions are measured at the largest amount that is greater than 50% likely of
being realized. Changes in recognition or measurement are reflected in the period in which the change in
judgment occurs.

The Company records any interest and penalties related to unrecognized tax benefits within the operating
expenses in the statement of revenues and expenses.

Commitments and Contingencies

Liabilities for loss contingencies arising from claims, assessments, litigation, fines, and penalties and other
sources are recorded when it is probable that a liability has been incurred and the amount of the assessment
and/or remediation can be reasonable estimated. Legal costs incurred in connection with loss contingencies are

expenses as incurred. Recoveries of costs from third parties, which are probable of realization, are separately
recorded as assets, and are not offset against the related liability.

Share-Based Compensation
Share-based compensation is measured at the fair value of the award and recognized as an expense in the
financial statements over the vesting period.
Accounting Changes and Corrections of Errors
Not Applicable.
Business Combinations and Goodwill
Not Applicable.
Discontinued Operations
Not Applicable.
Investments
A. Mortgage Loans
Not Applicable
B. Debt Restructuring
Not Applicable
C. Reverse Mortgages
Not Applicable
D. Loan-Backed Securities
Not Applicable
E. Repurchase Agreements and/or Securities Lending Transactions
Not Applicable
F. Repurchase Agreements Transactions Accounted for as Secured Borrowings
Not Applicable
G. Reverse Repurchase Agreements Transactions Accounted for as Secured Borrowings
Not Applicable
H. Repurchase Agreements Transactions Accounted for as Sale
Not Applicable
l. Reverse Repurchase Agreements Transactions Accounted for as Sale
Not Applicable
J. Real Estate

Not Applicable
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K. Low-Income Housing Tax Credits (LIHTC)
Not Applicable

L. Restricted Assets

Pementage Percentage

Total (_Iimss Total Qmss O T:I.EJY(:::renl it Admitted
Restricted Asset Ca Restricted Restricted to
= o ety bom Gusrent | o Frior, gltmmus 7 Acmited l?'lt:t:d Total Admitted
Year Year Restricted

Assets Assets
a. Subject to contractual obligation for which liability is not shown 3 = 3 = 3 = 3 2 0% 0%
b. Collateral held under security lending agreements - - = =

. Subject to repurchase agreements

d. Subject to reverse repurchase agreements

. Subject to dollar repurchase agreements - = =
f Subject to dollar reverse repurchase agreements

@- Placed under opfion contracts

h. Letter stock or it i as to sale ing FHLB capital stock

i FHLB capital stock - - -

J. On deposit with states - - - -

k. On deposit with other regulatory bodies 740,985 735012 5973 740,885 0.
|. Pledged collateral to FHLB (including assets backing funding agreements) - - -
m. Pledged as mot in other i -
n. Other restricted assets 2
o. Total restricted assets = = = =; =
p- Total Restricted Assets 3 740,985 3 735012 § 5073 % 740,985 0% 0%,

e
*

0.19%

At December 31, 2019 and December 31, 2018, the Company has a deposit of $600,000 with the Commissioner
of Insurance to comply with the deposit requirements of the Insurance Code of the Commonwealth of Puerto Rico
(the Insurance Code).
M. Working Capital Finance Investments
Not Applicable
N. Offsetting and Netting of Assets and Liabilities
Not Applicable
0. Structured Notes
Not Applicable
P. 5" Securities
Not Applicable
Q. Short Sales
Not Applicable

R. Prepayment and Acceleration Fees

Not Applicable
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S. Debt Securities

The amortized cost, gross unrealized gains, gross unrealized losses, and estimated fair value of debt securities at

December 31, 2019 and December 31, 2018 are as follows:

2019
Amortized
Cost Gross Gross
(Carrying Unrealized Unrealized Estimated
Value) Gains Losses Fair Value
US Treasury and obligations of US
governmental instrumentalities $ 23460362 $ 1,100,533 $ - $ 24,560,895
Residential Mortgage Backed Securities 2 317,961 182,583 - 2,500,554
Municipal bonds 128,294,765 3,867,643 - 132,162,408
$154,073,088 $ 5,150,769 $ - $159,223 857
2018
Amortized
Cost Gross Gross
(Carrying Unrealized Unrealized Estimated
Value) Gains Losses Fair Value
US Treasury and obligations of US
governmental instrumentalities $ 55,856,002 $ 667,063 $ - $ 56,523,065
Residential Mortgage Backed Securities 2,487,005 51,906 = 2,538,911
Obligations of the
Commonwealth of Puerio Rico
and its instrumentalities 750,000 - = 750,000
Municipal bonds 134,914,623 862,303 (209,656) 135,567,270
Industrial & Miscellaneous 8,753,676 - (56,526) 8,697,150

The above debt securities are presented in the statutory statements of admitted assets, liabilities, and capital and

surplus as follows:

2019 2018
Bonds and notes $151,755,127  $199,524,301
Mortgage-backed securities 2,317,961 2,487,005
Zero coupons and certificates of accrual = 750,000
$154,073,088 $202,761,306

Gross unrealized losses on investment securities and the estimated fair value of the related securities, aggregated
by investment category and length of time that individual securities have been in a continuous unrealized loss
position, as of December 31, 2018 are as follows:

2018

Less Than 12 Months

12 Months or Longer

Total

Gross Gross Gross
Estii d u ized Number of Esti d u lized Mumber of Estimated Unrealized Number of
Fair Value Losses Securities Fair Value Losses Securities Fair Value Losses Securities
Municipal bonds $ 33,555307 § (200,858) 3 - § 33555307 § (200.658) 3
Industrial and Miscellaneous 8,897,150 (56,526) 3 = 8,807,150 (58.528) 3
§ 42,252,457 § (266,182) 8 3 - 3 = 0D § 42252457 § (286,182) i)

The Company regularly monitors and evaluates the difference between the amortized cost and estimated fair
value of investments. For investments with a fair value below amortized cost, the process includes evaluating: (1)
the length of time and the extent to which the estimated fair value has been less than amortized cost for fixed
maturity securities, or cost for equity securities, (2) the financial condition, near-term and long-term prospects for
the issuer, including relevant industry conditions and trends, and implications of rating agency actions, (3) the
Company's intent to sell or the likelihood of a required sale prior to recovery, (4) the recoverability of principal and
|nterest for fixed maturlty securltles or cost for eqmty securmes and (5} other factors as applicabie This process

|nvestment s cost exceeds its estrmated fair value %ofely due to changes in |nterest rates other-than temporary
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Due to the subjective nature of the Company’s analysis, along with the judgment that must be applied in the
analysis, it is possible that the Company could reach a different conclusion whether or not to impair a security if it
had access to additional information about the investee. Additionally, it i1s possible that the investee’s ability to
meet future contractual obligations may be different than what the Company determined during its analysis, which
may lead to a different impairment conclusion in future periods.

If after monitoring and analyzing impaired securities, the Company determines that a decline in the estimated fair
value of any available-for-sale or held-to-maturity security below cost is other-than-temporary, the carrying amount
of the security is reduced to its fair value in accordance with current accounting guidance. The new cost basis of
an impaired security is not adjusted for subsequent increases in estimated fair value. In periods subsequent to the
recognition of an other-than-temporary impairment, the impaired security is accounted for as if it had been
purchased on the measurement date of the impairment. For debt securities, the discount (or reduced premium)
based on the new cost basis may be accreted into net investment income in future periods based on prospective
changes in cash flow estimates, to reflect adjustments to the effective yield.

The Company's process for identifying and reviewing invested assets for other-than temporary impairments during
any quarter includes the following:

« Identification and evaluation of securities that have possible indications of other-than-temporary
impairment, which includes an analysis of all investments with gross unrealized investment losses that
represent 20% or more of their cost and all investments with an unrealized loss greater than $100.

» For any other securities with a gross unrealized investment loss we might review and evaluate
investee’s current financial condition, liquidity, near-term recovery prospects, implications of rating
agency actions, the outlook for the business sectors in which the investee operates and other factors.

* Consideration of evidential matter, including an evaluation of factors or triggers that may or may not
cause individual investments to qualify as having other-than-temporary impairments.

e Determination of the status of each analyzed security as other-than-temporary or not, with
documentation of the rationale for the decision; and

* Equity securities are considered to be impaired based on market conditions and the length of time the
funds have been in a loss position.

The Corporation reviews the investment portfolios under the Corporation’s impairment review policy. Given
market conditions and the significant judgments involved, there is a continuing risk that declines in fair value may
occur and material other-than-temporary impairments may be recorded in future periods. The Corporation from
time to time may sell investments as part of its asset/liability management process or o reposition its investment
portfolio based on current and expected market conditions.

The amortized cost and estimated fair value of debt securities at December 31, 2019 by contractual maturity are
shown below. Expected maturities will differ from contractual maturities because borrowers may have the right to
call or prepay obligations with or without call or prepayment penaities.

Amortized Estimated

Cost Fair Value
Due in 1 year or less $ 1595282 $ 1,655086
Due after 1 year through 5 years 128,744 117 132,878,451
Due after 5 years through 10 years 23,520,255 24 460,073
Due after 10 years 213,434 230,247

$154,073,088  $159,223 857

Proceeds from sales and maturities of debt securities during the period ended December 31, 2019 and December
31, 2018 were $167,326,273 and $312,662 280, respectively. Gross gains and losses of $1424 575 and
($252,340) in December 31, 2019, respectively, and $24,684 and ($4,379,543) in December 31, 2018,
respectively, were realized on those sales.




ANNUAL STATEMENT FOR THE YEAR 2019 OF THE TRIPLE-S ADVANTAGE, INC.
NOTES TO FINANCIAL STATEMENTS

T. Equity Securities

The cost, gross unrealized gains, gross unrealized losses, and estimated fair value of the equity securties at
December 31, 2019 and December 31, 2018 is as follows:

2019
Gross Gross
Unrealized Unrealized Estimated
Cost Gains Losses Fair Value
Equity securities
Common stocks $ 13654865 $ 1523935 $ - % 15,178,800
$ 13654865 $ 1523935 $ - $ 15,178,800
2018
Gross Gross
Unrealized Unrealized Estimated
Cost Gains Losses Fair Value

Equity securities
Common stocks $ 25422255 § 118,728 $ (160,750) $ 25,380,233

$ 25422255 § 118,728 $ (160,750) $ 25,380,233

Gross unrealized losses on investment securities and the estimated fair value of the related securities, aggregated
by investment category and length of time that individual securities have been in a continuous unrealized loss
position, as of December 31, 2018 are as follows:

2018

Less Than 12 Months 412 Months or Longer Total
Gross Gross Gross
Estimated u lized Number of Estimated J lized Number of Esti d Unrealized Number of
Fair Value Losses Securities Fair Value Losses Securities Fair Value Losses Securities
Common stocks $ 13,880,000 $ (160,750) 3 s - 5 = 0 $ 13,880,000 § (160,750) 3
$ 13,880,000 § (160,750) 3§ - 5 - 0 § 13,880,000 § (160,750) 3

Proceeds from sales of equity securities during the period ended December 31, 2019 and December 31, 2018
were $37 455,000 and $52,160,829, respectively. Gross gains and losses of $307,000 and ($83,750) in December
31, 2019 were realized on those sales. Gross gains and losses of $2,594 982 and ($584,643) in December 31,
2018 were realized on those sales.

The Company regularly monitors and evaluates the difference between the cost and estimated fair value of its
common stocks. For securities with a fair value below cost, the process includes evaluating the length of time and
the extent to which cost exceeds fair value, the prospects and financial condition of the issuer, and the Company’s
intent and ability to retain the investment to allow for recovery in fair value, among other factors. This process is
not exact and requires further consideration of risks such as credit and interest rate risks. If, after monitoring and
analyzing, the Company determines that a decline in the estimated fair value of any common and preferred stock
security below cost is other than temporary, the carrying amount of the security is reduced to its fair value. The
impairment is charged to operations, and a new cost basis for the security is established. No impairment loss was
recognized at December 31, 2019 and December 31, 2018.

6. Joint Ventures, Partnerships and Limited Liability Companies

Not Applicable
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7. Investment Income

Components of net investment income eamed for the years ended December 31, 2019 and December 31, 2018 were

as follows:
2019 2018
Debt securities
Bonds and notes $ 5748140 $ 6,055,374
Mortgage-backed securities 149 493 23,577
Zero coupons and certificates of accrual . 21,433
Cash and short -term investments 772,796 600,033
Collateralized mortgage obligations = 194,713
6,670,429 6,895,130
Equity securities
Common stocks 1,133,052 1,181,589
Altemative investments 413,855 365,690
1,546,907 1,547 279
$ 8217336 $ 8442409
Less: Investment and interest expenses incurred 36,460 41,705

$ 8180876 $ 8,400,704

8. Derivative Instruments
Not Applicable.

9. Income Taxes
The Company is subject to Puerto Rico income taxes as an other than life insurance entity, as defined in the Puerto
Rico Internal Revenue Code. The Company also is subject to U S federal income taxes for foreign source dividend

income.

A. The components of the net deferred tax asset/(liability) at December 31 are as follows:

Decamber 31, 2013 Decamber 31, 2018 Changs
Ordinary Capital Total Ordinary Capital Total Ordina Capital Total
2. Gross defesed 1ax assets 11,808,012 11,808,012 17,386,674 17,386,674 (5.57B.662) £ {5.578,662)
b. Statutory valuation aliowance adjustments
¢. Adjusted gross defemed tax assats (13-1b) 11,808,012 - 11,808,012 17,385,674 - 17386674 [5,57B.662) - 55788562
d. Defesred tax asset nonadmitted (B.754,522 - [6.764,522) {B.263.733 - (8,283.732 1,518.210 = 1.519,210
€. Sublotal net admitted deferved tax assels (1c-1d) 5,043,450 = 5.041‘& 9,102,942 = 9,102,842 4,059,452 = 54,1)59.42
£ Defered tax liabliites 1505,088) - (505, 085) (67.227) - [67.227)  (437.8&1) - 1437,861)
g. Net aomitted deferred fax assets /{net deferred tax lablity) (1e-11) 4.538 402 = 4,536,402 9,035,715 = 9,035715 4,497.313) 2 {4.437,313]
Admission Calculation Companents S5AP No. 11
Decamber 31, 2013 Decamber 31, 2018 Changs
Ordinary Capital Total Ordinary Capital Total Ordina Capital Total

a. Faderal Income taxes pald In prior years recoverable Mrough loss.

canybacks
b. Adjusted gross defemed tax assels expecied to be realized

(eXciuding the amount of defemed tax assets Trom 2(a) abow

aster apiication of the threshoid Emitation. {the lesser of 2{b)2 below
1 Adustad gross defered tax 3ssels expect=d to be ralized
foliowing the balance sheet date
2 Agjusted gross deferred tax assets allowed per imitation
threshoid 4,538 402 = 4,536,402 9,035,715 - 9,035715 (4,497.313) % (4.,497,313)

©. Adjusted gross defemed tax assets{exciuding he amount of defemed

tax 3ssets fom 2(3) and 2(b) above} ofset by gross defermed tax llablites 505,089 - 505,058 67,227 - 57.227 437,861 - 437,861
d.Defemed fax assets admitied as the result of applcation of SSAP No. 101

total [2(a) +2{0}2c 5,043,490 - 5043430 9.102.342 = 2102842 _(4,059.452) o (4050,457)

a. Ratio percentage used to determine recovery period and threshold limitation
amount 348% 276%

b. Amount of adjusted capital and surplus used to determine recovery period
and threshold limitation in 2(b)2 abowe 174,954 348 | 112,595,466

B. Deferred tax liabilities that are not recognized.
Not applicable

C. Current income taxes incurred consist of the following major components:
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10.

2019 2018 Change
1. Current Income Tax
(a) Federal $ 28894047 $ 1,339,733 $ 27,554,314
(b) Foreign - _ _
(c) Subtotal 28,894,047 1,339,733 27,554,314
(d) Federal income tax on capital gains - - -
(e) Utilization of capital loss carmy-forwards - - -
() Other o . -
(g) Federal and foreign income taxes incurred 28,894 047 1,339,733 27,554 314
2 Deferred Tax Assets
(a) Ordinary
(1) Employee benefits plan $ - % - % -
(2) DTA intercompany - - -
(3) Deferred compensation - - -
(4) Contingency reserves 562,500 - 562,500
(5) Shared based compensation 1,925,583 511,323 1,414,260
(6) Severance = = =2
(7) Accumulated Value on Capital Assets - - -
(8) Depreciation - - -
(9) Altemative investments difference in basis - - -
(10) AMT - 65,043 (65,043)
(11) Tax Credit - - -
(12) Net operating loss - 7,330,421 (7,330,421)
(13) Nonadmitted assets 9,100,411 9,010,983 89,428
(14) Capital loss 217,716 468,904 (251,188)
(15) Other 1,802 - 1,802
Total gross deferred tax assets 11,808,012 17,386,674 (5,580,464)
(b) Statutory Valuation allowance - - -
Adjusted Gross DTA 11,808,012 17,386,674 (5,578,662)
(c) Less: Nonadmitted deferred tax assets (6,764,522) (8,283,732) 1,519,210
(d) Admitted deferred tax assets 5,043,490 9,102,942 (4,059,452)
3. Deferred Tax liabilities
(@) Ordinary
(1) Venture Capital - - -
(2) Employee benefits plan - - -
(3) Unrealized on investment (428,182) (40,985) (387,197)
(4) Altemative investments difference in basis (76,906) (26,242) {50,664)
(b) Total deferred tax liabilities (505,088) (67,227) (437,861)
(c) Net deferred tax assets/liabilities (2d-3b) $ 4538402 $ 9035715 $ (4,497,313)

In assessing the realizability of deferred tax assets, management considers whether it is more likely than not that
some

portion or all of the deferred tax assets will not be realized. The ultimate realization of deferred tax assets is dependent
upon the generation of future taxable income during the periods in which those temporary differences become
deductible. Management believes that it is more likely than not that the Company will realize the benefits of these
deductible differences.

Information Concerning Parent, Subsidiaries, Affiliates and Other Related Parties

The Company accounts transactions with related parties in accordance with SSAP No. 25, Accounting for and
Disclosures about Transactions with Affiliates and Other Related Parties. Transactions between related parties must
be in the form of a written agreement and the agreement must provide for a timely settiement of amounts owed with a
specific due date. Amounts owed that are more than 90 days from the due date are non-admitted. If the agreement
does not contain a due date, the uncollected receivable amounts are non-admitted. There were no non-admitted
intercompany receivables as of December 31, 2019 and December 31, 2018.




ANNUAL STATEMENT FOR THE YEAR 2019 OF THE TRIPLE-S ADVANTAGE, INC.
NOTES TO FINANCIAL STATEMENTS

1.

12.

13.

The Company has the following net balances due (to) from the Parent Company and affiliates at December 31, 2019
and 2018, which are recorded as due from Parent Company and affiliates and other receivables or as other expenses
due and accrued and other liabilities, as applicable, in the accompanying statutory statements of admitted assets,
liabilities, and capital and surplus:

2019 2018
Triple-S Management Corp. (7,303,557) (3,539,815)
Triple-S Salud, Inc. 6,499,094 (20,520,451)
Carepoint (294) (294)
$ (804,757) $  (24,060,560)

Debt
Not applicable.

Retirement Plans, Deferred Compensation, Postemployment Benefits and Compensated Absences and Other
Postretirement Benefit Plans

Not Applicable.
Capital and Surplus, Shareholder’s Dividend Restrictions and Quasi-Reorganizations

The NAIC has developed a minimum risk-based capital (RBC) requirement. The NAIC formulas for determining the
amount of RBC specify various weighted factors that are applied to financial balances or various levels of activity
based on the perceived degree of risk. Regulatory compliance is determined by a ratio of each insurers regulatory
total adjusted capital, as defined by the NAIC, to its authorized control level RBC. Specific corrective actions are
required from an insurer under the RBC standards if its RBC ratio is below certain prescribed levels. The
Commissioner of Insurance requires that the Company maintain statutory reserves at or above the RBC model's
“Company Action Level”, which is currently equal to 200% of their RBC, in order to avoid regulatory monitoring and
intervention. As of December 31, 2019 and 2018, the Company met the minimum prescribed RBC level, respectively.

As a member of the BCBSA, the Company is required by membership standards of the association to maintain
liquidity as defined by BCBSA. That is, to maintain net worth exceeding the “Company Action Level” as defined in the
NAIC Risk-Based Capital Model. The Company is in compliance with this requirement.

Common stock included as a component of capital and surplus consists of class B common stock with a par value of
$10 per share; 2,000 shares authorized of which 1,875 shares are issued and outstanding at December 31, 2019 and
2018. In addition, the Company is authorized to issue 500 shares of class A common stock with no par value. At
December 31, 2019 and 2018 none of these shares are issued and outstanding.

Unassigned surplus is restricted as to the payment of dividends by statutory limitations applicable to domestic
insurance companies. Under Puerto Rico insurance regulations, the Company is permitted, without requesting prior
regulatory approval, to pay dividends as long as the aggregate amount of all such dividends in any calendar year does
not exceed the lesser of: (i) 10% of its surplus as of the end of the immediately preceding calendar year; or (i) its
statutory net gain from operations for the immediately preceding calendar year (excluding realized capital gains). The
Company will be permitted to pay dividends in excess of the lesser of such two amounts only if notice of its intent to
declare such a dividend and the amount thereof is filed with the Commissioner of Insurance and such dividend is not
disapproved within 30 days of its filing. Such limitations restrict the payment of dividends by insurance companies
generally to unrestricted unassigned surplus reported for statutory purposes. No dividends were paid during the years
ended December 31, 2019 and 2018, respectively.

The Company has entered into several unsecured notes agreements with Affiliated companies. Proceeds from surplus
note issued on June 2006 were used to create a voluntary reserve to guarantee payments to providers under the
Medicaid and Medicare Advantage plans. Proceeds from surplus notes issued during 2012 and 2016 were used to
improve the capital and surplus of the Company and the risk-based capital metrics. The Company obtained approval
from the Commissioner as defined by the Insurance Code. Under the Insurance Code, surplus notes and related
accrued interest cannot be paid without prior approval by the Commissioner.

26.10
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A summary of the surplus notes entered by the Company as of December 31, 2019 is as follows:

14.

15.

16.

17.

18.

19.

20.

Interest Total
Par Value And/Or A Uing el
Note Date Interest (Face Carnying Principal And/Or  Int em;pfgond!Or Date of
Holder Issued Rate Amount of Value of Note  Paid Principal Pfincinal Maturity
Notes) Current e v
Paid
Year
SSS 6/28/2006 300% $ 480,000 $ 674400 $ - 3% = 8 194,400 None
TSM 6/29/2012 4.70% 10,000,000 14,216,407 = = 4,216,407 12/31/2020
TSM  12/30/2012 4.70% 15,000,000 20,841,156 = = 5,841,156 12/31/2020
SSS  12/29/2016 4.70% 30,000,000 34,533,227 - - 4,533,227 12/29/2021
$55,480,000 $70,265,190 $ - $ - % 14,785,190

Contingencies
Not Applicable.
Leases

Not Applicable.

Information about Financial Instruments With Off-Balance-Sheet Risk And Financial Instruments With
Concentrations of Credit Risk

The Company’'s business activity is with insureds located throughout Puerto Rico, and as such, the Company is
subject to the risks associated with the Puerto Rico economy.

Sale, Transfer and Servicing of Financial Assets and Extinguishments of Liabilities
Not Applicable.

Gain or Loss to the Reporting Entity from Uninsured Plans and the Uninsured Portion of Partially Insured
Plans

A. ASO Plans
Not Applicable.

B. ASC Plans
Not Applicable.

C. Medicare or Other Similarly Structured Cost Based Reimbursement Contract

Revenue from the Company’s Medicare contract (or similarly structured cost based reimbursement contract) for the
year ended December 31, 2019, consisted of $1,408,038,664. In connection with the Company’s Medicare contract (or
similarly structured cost based reimbursement contract) the Company has not recorded allowances or reserves for
adjustment of recorded revenues. The Company has made no adjustment to revenue resulting from audit of
receivables related to revenues recorded in the prior period.

Direct Premium Written/Produced by Managing General Agents/Third Party Administrators
Not Applicable.

Fair Value Measurements

The Company'’s financial assets and liabilities carried at fair value have been classified, for disclosure purposes, based
on a hierarchy defined by SSAP No. 100, Fair Value Measurements. The hierarchy gives the highest prionty to fair
values determined using unadjusted quoted prices in active markets for identical assets and liabilities (Level 1) and the
lowest priority to fair values determined using methodologies and models with unobservable inputs (Level 3). An
asset's or a liability's classification is based on the lowest level input that is significant to its measurement. For
example, a Level 3 fair value measurement may include inputs that are both observable (Levels 1 and 2) and
unobservable (Level 3). The levels of the fair value hierarchy are as follows:

e Level 1 inputs are unadjusted, quoted prices for identical assets or liabilities in active markets at the
measurement date.

* Level 2 inputs other than quoted prices included in Level 1 that are observable for the asset or liability
through corroboration with market data at the measurement date.

* Level 3 Unobservable inputs that reflect management's best estimate of what market participants would
use in pricing the asset or liability at the measurement date.

26.11
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21.

The level in the fair value hierarchy within which a fair measurement in its entirety falls is based on the lowest level
input that is significant to the fair value measurement in its entirety. The fair value of investment securities is estimated

based on quoted market prices for those or similar investments.

The following table presents assets and liabilities that are measured at fair value on a recurring basis at December 31,

2019 and December 31, 2018:

Assets

Bonds
US Treasury and obligations of US

govemmental instrumentalities
Residential Morigage Backed Securities
Obligations of the
Commonwealth of PuertoRico
Municipal Bonds
Total Bonds

Stocks
Common Stocks

Total Stocks
Other Invested assets

Assets at fair Value

Assets
Bonds
US Treasury and obligations of US
govemmental instrumentalities
Residential Mortgage Backed Securities
Obligations of the
Commonwealth of PuertoRico
Municipal Bonds
industrial & Miscellaneous
Total Bonds

Stocks
Common Stocks
Total Stocks
Other Invested assets

Assets at fair Value

Other Items

Not Applicable.

2019
As Reflected Fair Value Measurements at Reporting
on the Statutory Date Using
Statement of Quoted
Admitted Assets, Prices
Liabilities, in Active Significant
Capital and Markets for Other Significant
Surplus as of Identical Observable  Unobservable
March 31, Assets Inputs Inputs
2019 {Level 1) {Level 2) (Level 3) NAV
$ 23460,362 $24560895 $ - 3 o $ #
2,317,961 - 2 500,554 -
128,294,765 - 132,162,408 - -
154,073,088 24,560,895 134,662,962 - -
15,178,800 9,969,800 - 5,209,000 -
15,178,800 9,969,800 - 5,209,000 -
12,334,775 - - - 12,334,775
$ 181586663 $34530695 $134662962 § 5209000 % 12334775
2018
As Reflected Fair Value Measurements at Reporting
on the Statutory Date Using
Statement of Quoted
Admitted Assets, Prices
Liabilities, in Active Significant
Capital and Markets for Other Significant
Surplus as of Identical Observable  Unobservable
December 31, Assets Inputs Inputs
2018 {Level 1) (Level 2) (Level 3) NAV
$ 55856002 % = $ 56,523,065 % 2 5 £
2,487,005 - 2538911 - -
750,000 - 750,000 2 &
134,914,623 - 135,567,270 - -
8,753,676 - 8,697,150 - -
202,761,306 - 204 076,396 - -
25,380,233 11,500,233 13,880,000 - -
25,380,233 11,500,233 13,880,000 - -
7,861,823 - - - 7,861,823
$ 236,003,362 $11,500,233 $21795639% § = $ 7,861,823
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22. Events Subsequent

On January 1, 2020, the Company will be subject to an annual fee under section 9010 of the federal Affordable Care
Act (ACA). This annual fee will be allocated to individual health insurers based on the ratio of the amount of the
entity’s net premiums written during the preceding calendar year to the amount of health insurance for any U.S.
health risk that is written during the preceding calendar year. A health insurance entity’s portion of the annual fee
becomes payable once the entity provides health insurance for any U.S. health risk for each calendar year
beginning on or after January1 of the year the fee is due. As of December 31, 2019, the Company has written health
insurance subject to the ACA assessment, expects to conduct health insurance business in 2020, and estimates
their portion of the annual health insurance industry fee to be payable on September 30, 2020 to be $30,837,120.
This amount is reflected in special surplus. This assessment, expected to impact risk based capital by
approximately 18%. Reporting the ACA assessments as of December 31, 2019, would not have triggered an RBC
action level.

The HIP Fee was waived for all health insurance providers for the 2019 calendar year. Therefore, there is no special
surplus as of December 31, 2018.

Curent Year Prior Year |
A_ ACA fee assessment payable for the upcoming year: $ 30837120 % -
B. ACA fee assessment paid: $ - |$ 20,037,266
C. Premiums written subject to ACA 9010 assessment: $ 1,408,038664 | $ -
D. Total Adjusted Capital before surplus adjustment: $ 174,954,348
E. Authonized Control Level before surplus adjustment: $ 50,339,524
F_ Total Adjusted Capital after surplus adjustment: $ 144 117,228
G. Authonzed Control Level after surplus adjustment: $ 50,339,524
H. Would reporting the ACA assessment as of Dec. 31, 2019 triggered an RBC action level (YES/NO)? NO

23. Reinsurance

Section 1 — General Interrogatories

(1) Are any of the reinsurers, listed in Schedule S as non-affiliated, owned in excess of 10% or controlled, either
directly or indirectly, by the company or by any representative, officer, trustee, or director of the company?

Yes () No (X)

(2) Have any policies issued by the company been reinsured with the company chartered in a country other that the
United States (excluding U.S. Branches of such companies) that is owned in excess of 10% or controlled directly or
indirectly by an insured, a beneficiary, a creditor or an insured or any other person not primarily engaged in the
insurance business?

Yes () No (X)
Section 2 — Ceded Reinsurance Report — Part A

(1) Does the company have any reinsurance agreements in effect under which the reinsurance may unilaterally
cancel any reinsurance for reasons other than for nonpayment of premiums or other similar credit?

Yes () No (X)

. (2) Does the reporting entity have any reinsurance agreements in effect such that the amount of losses paid or

accrued through the statement date may result in a payment to the reinsurer of amounts that, in aggregate and
allowing for offset of mutual credits from other reinsurance agreements with the same reinsurer, exceed the total
direct premium collected under the reinsured policies?

Yes () No (X)
Section 3 — Ceded Reinsurance Report — Part B

(1) What is the estimated amount of the aggregate reduction in surplus, (for
agreements other than those under which the reinsurer may unilaterally cancel for

X » . - - L : - -
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party, as of the date of this statement? Where necessary, the company may consider
the current or anticipated experience of the business reinsured in making this
estimate.

(2) Have any agreements been executed or existing agreements amended, since
January of the year of this statement, to include policies or contracts that were in
force or which had existing reserves established by the company as of the effective
date of the agreement?

Yes () No (X)

24. Retrospectively Rated Contracts and Contracts Subject to Redetermination

25.

26.

27,

28.

Not Applicable.
Change in Incurred Claims and Claim Adjustment Expenses

The activity in medical claims liability during December 31, 2019 and December 31, 2018 is as follows:

2019 2018
Claim liabilities at beginning of period $ 236,051,548 $145,569,981
Incurred claims
Current period insured events 1,137,075,381 951,700,383
Prior periods insured events (14,278,000) (11,375,000)
Total incurred 1,122,797,381 940,325,383
Payment for claims
Current period insured events 987,015,997 725,836,402
Prior periods insured events 196,664,689 124,007 414
Total paid 1,183,680,686 849,843,816
Claim liabilities at end of period $ 175,168,243 $236,051,548

As a result of differences between actual amounts and estimates of insured events in prior years, the amounts
included as incurred claims from prior periods insured events differ from anticipated claims incurred. The amounts
included the claims incurred for prior period insured events are due primarily to fluctuations in expected utilization
trends.

Intercompany Pooling Arrangements

Not Applicable.

Structured Settlements

Not Applicable.

Health Care Receivables

Pharmaceutical rebates arrangements are administered by the Company’s Pharmacy Benefit Manager (PBM). The
PBM contracts directly with the pharmaceutical companies the terms and conditions applicable for rebatable drugs.
Billings of rebates is then performed by the PBM on a quarterly basis. Once collected from the pharmaceutical
companies the PBM remits to the Company the Company’s share of rebates received. An estimate of quarterly billable

rebates is recorded as a reduction of claims expenses in the accompanying statement of earnings. Subsequent
adjustments to such estimates are recorded in the period they become known by the Company.
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The following table sets forth the estimated rebates recorded for each quarter, the actual rebates as confirmed by the
PBM in their most recent Rebate Confirmation schedule and the allocation of such rebate amount to the respective
aging collections category, based in the date they were originally billed.

Estimated Actual Actual
Pharmacy Pharmacy Rebates Rebates
Rebates as Rebatesas Received Received Actual Rebates

(in thousands) Reported on Billed or Within 90 Within 91to Received More
Financial Otherwise Days of 180 Daysof Than 180 Days
Quarter Ended Statements Confirmed Billing Billing After Billing
December 31, 2019 $ 23,003,484 $18,657,752 $ = - 8 -
September 30, 2019 24 069,824 22 907,282 5 us s
June 30, 2019 22 858,035 22726,729 = 2,316,039 14,941,952
March 31, 2019 21,364,832 21,083,153 - - 18,761,571
December 31, 2018 $11,954490 $11632952 $ - % - $ 11,926,816
September 30, 2018 12,310,647 12,393,063 - - 11,928,356
June 30, 2018 12,342,958 11,797,435 = - 12,215,883
March 31, 2018 10,801,154 10,195,337 - - 10,670,691
December 31, 2017 $ 9879586 $11,133557 $ = % = 4 9,515,242
September 30, 2017 9792, 868 9,792,868 - N 9,095,007
June 30, 2017 8,918,130 8,599,768 = - 9,259 522
March 31, 2017 8,986,634 9 696,006 - - 9,603,663

. Participating Policies
Not Applicable.
. Premium Deficiency Reserves
Not Applicable.
. Anticipated Salvage and Subrogation

Not Applicable.
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PART 1 - COMMON INTERROGATORIES

GENERAL

Is the reporting entity a member of an Insurance Holding Company System consisting of two or more affiliated persons, one or more of which is an insurer?
If yes, compiete Schedule Y, Parts 1, 1Aand 2.

es (X) Mo ()

1.2 Ifyes, didthe reqister and file with its State Insurance Commissioner, Director or it or with such official of the state of
dm'kﬂaws uiﬂemmemgmm Gmydngﬁg?nr“aregmaﬁmmlmm Wmmansmﬂmmemwmwmm
Association of Insurance Commissioners (NAIC) in its Mode! Insurance Holding Company System Reguiatory Act and model reguiations pertaining thereto, of is the reporting enfity
mqect:ostandausanddlwmamlrmmssuhdmuawmmthmmquuedbymmmmgm Yes () Mo () NIA ()
1.3 State Reguiating? Pusrto Rico
1.4 Is the reporting enity publicly traded or a member of a publicly traded group? Yes (X) Mo ()
15 Ifthe 10 1.41s yes, provide the CIK (Central Index Key) code issued by the SEC for the entity/group.
umnr%
2.1 Has any change been made during the year of this stalement in the charter, by-laws, articles of incorporafion, or deed of setfiement of the reporting entity? Yes () Mo (X)
2.2 IWfyes, dateofchange:
3.1 State as of what date the latest financial examination of the reporting entity was made or is being made. 1213112008
3.2 Stammaasnfﬂeofthelalestﬁmda]a:MMHmrqmbemamhmanhmhesmMMMWMerepDﬁhgmm This date should be the date of the
examined balance sheet and nof the date the report was completed or released 1213112008
3.3 State as of what date the latest financial examination report became available to other states or the pubiic from either the state of domicile or the reporting entity. This ks the
release date or completion date of the examination report and not the dafe of the examination (balance sheetdate). .
3.4 Bywhat department or departments?
3.5 Have all financial statement adjustments within the atest financial examination report been acoounted for in a subsequent financial statement filed with Departments? ? A
Yes (¥) No () NIA ()
3.6 Have all of the recommendations within the latest financial examination report been complied with? Yes (X) Mo () NIA ()
4.1 During the period covered by this statement, did any agent, broker, sales representative, non-affiliated sal fice organization or any combination thereof under common
control {other than salaried empioyees of the reporting entity) receive credit or commissions for or confrol a substantial part (more than 20 percent of any
major line of business measured on direct premiums) of:
411 sales of new business? ] No (X
412 renewals? Mo (X
4.2 During the period covered by this statement, did any sales/service organization owned in whole or in part by the reporting entity or an affliate, receive credit or commissions
for or control a substantial part (more than 20 percent of any major line of business measured on direct premiums) of:
421 sales of new business? Yes Mo (X
422 renewals? Yes () No (X
5.1 Has the reporting eniity been a party to a mesger or consolidation during the period covered by this statement? Yes ) No (X)
If yes, compiete and file the merger history data file with the NAIC.
5.2 Ifyes, provide the name of entity, the NAIC company code, and state of domiclie (use two letter state abbreviation) for any enfity that has ceased to exist as a result of the merger or consolidation.
1 2 3
Name of Entity NAIC Company Code State of Domice
6.1 Has the reporting entity had any Certificates of Autherity, licenses or registrations (including corporate registration, if applicable) suspended or revoked by any govemnmental
entity during the reporting period? es () Mo (X)
6.2 Ifyes, give full nformation:
7.1 Does any foreign (non-United States) person or entity directiy or indirectty control 10% or more of the reporting entity? Yes () No (X)
1.2 Ifyes,
7.21 State the percentage of foredgneontrd %
1.2 Staleﬂ'»e ) of ent is, the entity is 2 mutual or , the of i
m%ﬁmh:g {e. Ig wmﬁmw%ﬁﬁ; :
1 2
Nationality Type of Entity
8.1 s the company a subsidiary of a bank holding company requiated by the Federal Reserve Board? Yes [ ) Mo (X)
B.2 1 response to 8. 1 is yes, please identify the name of the bank holding company.
8.3 I the company affiliated with one or more banks, thrifts or securities firms? Yes () Mo (X)
8.4

m it o' mwﬂ%mwm ?&Whﬂmﬁ% ke Caparaion (01C)and he

dmg! Commission (SEC)] and identify the affilate’s primary feder

1 2 3 4 5
Affliate Name Location (Ciy, State] FRB oce FDIC

What is the name and address of ihe independent cerfified public accountant or acoounting firm retained to conduct the annual audit?
Deloitte / Torre Chardon, 350 Chardon Ave, Ste. 700, San Juan, PR 00818

27



ANNUAL STATEMENT FOR THE YEAR 2019 OF THE TRIPLE-S ADVANTAGE, INC.
GENERAL INTERROGATORIES
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10.1  Has the insurer been granted any exemptions to the prohibited non-audit services provided by the certified independent public accountant requirements as allowed

in Section 7H of the Annual Financiai Reporting Model Reguiation (Mode! Audit Rule) , or substantially smilar state law or regulation’? Yes () No (X)
10.2 I the response to 10.11s yes, provide Information related to this exemption:
10.3  Has the insurer been granted an mmmmmlmmmqummdmmmmmmmasmmmmm

of the Model Regulation, nrmhslanﬂa[ryslmﬂarstateiuwnrreghhm Yes ) No (X)

10.4 1f the response to 10.3is yes, provide information related to this exemption:

10.5 Has the reporting entity established an Audit Committee in compiance with doméciliary state insurance laws?
10.6 Ifthe response to 10.5Is noor na, please explain:

Yes (X) No () NIA ()

1. Whatis the name, aduressandafﬂualjm{MHWMMWMHNWMMIWMMMWMMMWJ
dﬂnindmdua]nmﬂngﬂnstalmiufaduaﬂa]nﬁrm Tcertification?
Marc A. Lambright / Three Logan Square, Suite 1100, Philadelphia, PA 19103

2.

Does the reporting entity own any securities of a real estate holding company or otherwise hold real estate indirectly?
12.11 Name of real estate holding company

1212 Number of parcels involved
12.13 Total book/ adiusted carrying vaiue

Yes () Mo (¥)

122 Ifyes, provide explanation

13.  FOR UNITED STATES BRANCHES OF ALIEN REPORTING ENTITIES ONLY:
13.1 What changes have been made during the year in the United States manager or the United States frustees of the reporting entity?
NIA

13.2 Does this statement contain a business transacted for the reporting entity through its Urited States Branch on risks wherever located?
13.3 Have there been any changes made to any of the trust indentures during the year?
13.4 Ifanswer to (13.3) Is yes, has the domiciliary or entry state approved the changes?

14.1  Are the senior officers (principal executive officer, principal financial officer, principal accounting officer or controller, or persons performing

Yes () No ()
Yes () No ()
Yes () No () NIA ()

mm;ofmmmngumwmmmwm which includes the foBowing standards? Yes (X) No ()
a) Honest and ethical conduct, including the ethical handling of actual or apparent conflicts of interest between persanal and professional relationships;
h Full, fair, anmte umelyam undesstandable disciosure in the periodic reports required to be fled by the reporting eniity;
applicable govemmental laws , rules and regulations;
{d; mem!mlmpmdwdamwmwmtepmmmmmﬂﬁwhmmw
&) Acoountability for adherence to the
1411 Ifthe response to 141 s no, please explain:
4.2 Hasthe code of ethics for senlor managers been amended? Yes () No (X)
14.21 I the response to 14.2 is yes, provide information refated to amendment(s) -
143 Have any provisions of the code of ethics been waived for any of the specified officers? Yes ) No (X)
1431 If the response to 14.3 s yes, provide the nature of any waiver (s .
15.1  Is the reporting entify the beneficiary of a Letter of Credit that is unrelated to reinsurance where the issuing or confimming bank is not on the SVIO Bank List? Yes () No (X}
5.2 {Leﬂnlmiélsﬁ h%lgmmﬂmqnmwdﬁgMEWNMMﬁmummﬁ
1 2 3 4
American Bankers
Association (ABA)
Routing Number Issuing or Confirming Bank Name Circurnstances That Can Trigger the Letter of Credit Amount
BOARD OF DIRECTORS
16. Iz the purchase of sale of allinvestments of the reporting entity passed upon either by the board of directors or a subordinate commitiee thereof? Yes (X) No ()
17. Does the reporting entity keep a compleie permanent record of the proceedings of its board of directors and all subordinate committees theseof? Yes (X) No [ )
18. Hasthe established procedure for disclosure fo its board of directors or trustees of any material interest or affiation
mhmmn%mofﬂm directors, trustees, ummhbmﬂm&lnmnﬂaﬁusﬂﬂwmmnmhm
duties of such persan? Yes (X) No { )
FINANCIAL
19, Has this statement been prepared using a basis of accounting other than Statutory Accounting Principles (e.g. , Generally Accepted
Accounting Principles)? Yes () No (X)

2.1 Total amount loaned during the year (inclusive of Separate Accounts, exclusive of policy loans):
11 Todirectors or other officers
To stockholders not officers

13 Trustees, supreme or grand (Fratemal ony)

BsE

2.2 Total amount of loans outstanding at end of year (inclusive of Separate Accounts, exclusive of policy loans):

20.21 Todirectors or other officers

2.2 To stockholders not officers

20.23 Trustees, supreme or grand (Fratemal onfy)
211 Were any assets reporfed in this staiement subject to a contractual obigation to transfer to another party without the liability for such obligation being

reported in the statement?

2.1 1 yes, state the amoun thereof at December 31 of the current year: 21.21 Rented from others
2122 Bomowed from others

2.23 Leased from others
2124 Other




ANNUAL STATEMENT FOR THE YEAR 2019 OF THE TRIPLE-S ADVANTAGE, INC.
GENERAL INTERROGATORIES

PART 1 - COMMON INTERROGATORIES

2.1 Does this statement include payments for assessments as described in the Annual Statement Instructions other

than guaranty fund or guaranty association assessments? Yes { ) No (¥)
2.1 If answeris yes:
2.1 Amount paid as Iosses or risk adjustment
22 s
2.1 Does the reporting entity report any amounts due from parent, subsidiaries or affiiates on Page 2 of this statement? Yes (X) No ()
8.1 Ifyes, indicate any amounts receivable from parent included in the Page 2 amount: ... 6,400,004
INVESTMENT
2401 Wereall the stocks, bonds and other securities owned December 31 of current year, over which the reporting entity has exchusive control, in the actual possession of the
reporting entity on said date? {other than securities lending programs addressed in 24.03) Yes (X) No ()

U0 Ko, gfvefm and complete information relating thereto:

2.8 Fu'lhesemrltyla'ncﬂng programs, provide a description of the program including value for collateral and amount of loaned securities, and whether collateral is carried on or
off-bakance sheet. (an attemative Is o referenca Note 17 where this information is also provided)

2404 Does the Company's security lending program meet the requirements for a conforming program as outiined in Risk-Based Capital Instructions? Yes () No () NIA (X)

.05 If answer to 24.041s YES, report amount of collateral for conforming programs. $

2406 If answer to 24.04 s NO, report amount of coltateral for ofher programs. $

2407 Does your securities lending program require 102% (domestic securities) and 105% (foreign securities) from the counterparty at the outset of the contract? Yes | ) No () NIA (X)
24.08  Does the reporting enfity non-admit when the collateral received from the counterparty falls below 100%? Yes ( ) No () NIA (X)
408 Doesthar eniity or the reporting entiy’s securities lending agent utiize the Master Securities Lending Agreement (MSLA) to conduct

securities lend Yes ) No () NIA (X)
2410 For the reporting entity's security lending program, state the amount of the following as of December 31 of the current year:

24.101 Total fair value of reinvented collateral assats repored on Schedule DL, Parts 1 and 2 $
24102 Total book adjusted! camying value of reinvested collateral assets reported on Schedule DL, Parts 1and 2 H

24.103 Total payable for securities lending reported on the Eablity page | SO
2.1 Were any of the stocks, bonds or other assets of the reporting entity owned at December 31 of the current year not exciusively under the control of the reporting enfity

or has the reporti amgﬂwmmmeMWammmmmﬂﬁmryhm? (Exclude securities
subject to Interrogatory 21,1 and 24.03)

2.2 Ifyes, state the amount thereof at December 31 of the current year:

i
i

X
3

i
ggg
§ §
i

_|
[

undes agreements
aﬂerstuxuuggnmmmaeﬂstuﬂe excluding FHLB Capital Stock
LB Capital Stock
dapost with states
deposit with other regulatory bodies
Pledged as collateral - exciuding collateral pledged to an FHLB
Pledged as coateral to FHLB - including assets backing funding agreements

ggF

BERENRERRNRE
Ruukkukkenih

g

25.3 For category (25.26) provide the following:

)
Nature of Restriction Description Amount

%.1 Does the reporting entity have any hedging transactions reported on Schedule DB? Yes (] No (X)

%.2 Ifyes, has a comprehensive description of the hedging program been made available o the domiciary state? Yes () Mo () NIA (X)
If no, attach a description with this statement.

%.3  Does the reporting entity ufilize derivatives to hedge variable annuity guarantees subject to fluctuations as a result of iterest rate sensitivity? Yes () No (X)

%4 Ifthe response to 26.31s YES, does the reporting entity utilize:
gaﬂ Spedalatmnﬂngpmﬂslonufswun 108 ?ﬁ No i
A2 accounting es | | No
x4 ClheramrﬁNgm Yes (| No (X

%5 mwmmmuwmmnmmmwwm 108, the reporting entity attests to the following Yes (| No (X)
The reporting entity has obtained explicit approval from the domiciflary state
Hedgh'ngsh‘atagystqacmﬂ'respedal MMEMMMMMUM&WH
al certification has been obtained which | lhamemmtagyrsmwatmmnm
Wmmwmmmmwmdmmw the Actuarial
ional Tal Expectation Amou
Financial Officer Cerfification has been obtained which indicates that the hedging strategy mests the defintion of a
Clearly Defined Hedgi mmmwmmmmammmmmsmwngmw
Mlgussdbyﬂnwnpun‘yh actual day-to-day risk mitigation efforts.

74 MWMWmmmofDemmﬁm“amMmmﬂymmmm,nr,ameapllonufﬂlelssw, converfible
inin

Yes () Mo (X)
1.2 I yes, state the amount thereof at December 31 of the curment year . H

2. Excluding ftems in Schedule E - Part 3 - Special Deposits, real estate, mortgage loans and investments held physically in the reporting entity's offices, vautts or safety
deposit boxes, were all stocks, bonds, and other securities, owned throughout the current year held pursuant to a custodial agresment with a qualified bank or trust company
in aocordance with Section 4, Il - General Examination Considerations, F - Outsourcing of Crilical Functions, Custodial or Safekeeping Agreements of the NAIC Financial
Condition Examiners Handbook? Yes (X) Mo ()

21.2



ANNUAL STATEMENT FOR THE YEAR 2019 OF THE TRIPLE-S ADVANTAGE, IN
GENERAL INTERROGATORIES

PART 1 - COMMON INTERROGATORIES

C.

28.01 For agreements that comply with the requirements of the NAIC Financial Condition Examiners Handbook, complete the following:

1 2
Mame of Custodian (s) Custodian's Address

28.02 For all agreements that do not comply wiih the requirements of the NAIC Financial Condition Examiners Handbook, provide the name, location and a complete explanation:

1 2 i
Name(s) Location(s) Complete Explanation (s)
3.03 Have there been any changes,, including name changes, In the custodian () identified in 28.01 during the current year? Yes () No (X}
.04 Ifyes, give ful and compiete information retating thereto:
1 2 3 4
Oid Custodian New Custodian Date of Change Reason
2. U5Im'es!r|‘mt esmerrt |Qmm that have the
mm&m asselsthat gmgegmermuybj fhe reporting ent
E.. Mhavﬂmesstoil‘nms{rrm
1 2
Name of Firm o Individual Affiliation
280867  For those fims individuals fisted in the table for Question 28.05, do any firms/individuals unaffiliaed with the reporting entity
(i.e., designated with a "U") manage more than 10% of the reporting entity's assets? Yes () No {X)
28.088  For firms/individuals unaffiated with the reporting entity (1.e., designated with a "U”) Bsted in the table for Question 28.05,
does the total assets under management aggregate to more than 50% of the reporting entity’s assets? Yes () No (X}
28.06 For those firms or individuals listed in the table for 28.05 with an affiation code of *A” (affiiated) or "U” (unaffiated) , provide ihe information for the table below.
1 2 k) 4 5
Legal Entity Investment Management
Central Registration Depository Number Name of Firm or Individual Identified {LET) Registered With Agresment (IMA) Filed
2.1 Does the reparting entity have any diversified mutual funds in Schedule D - Part 2 (diversified according to the Securities and Exchange
(SErE} in the Investment Company Act of 1940 5(b) (112 Yes ) No (X)
2.2 Ifyes, complete the following schedule:
1 2 3
CUSIP Number Name of Mutual Fund Book/Adjusted Carrying Value
29.3 For each mutual fund fisted in the table above, complete the following schedule:
1 2 3 4
Amount of Mutual Fund’s
Name of Mutual Fund Name of Significant Holding Book/Adjusted Carrying Value
{from question 29.2) of the Mutual Fund Aftributable to the Hokding Date of Valuation
3. Provide the following information for all short-term and long-term bonds and all preferred stocks. Do not substitute amortized value or statement value for fair value.
1 2 3
Expess of Statement
over Fair Value (-,
Statement (Admitted) or Fair Value
Valug Fair Value over Statement (+)
0.1 Bonds .- | S 154,073,088 | §......... 19,223857 [§........... 5,150,769
30.2 Prefemedstocks ... | P | |
0.3 Tolls.ooosoonrmnsonnas . (N 154,073,088 | §......... 190,229 857 | §...o 5,150,769
3.4 Describe the sources or methods uiilized in determining the fair vakues:
Refer to the Motes to the Financial Statements for a description of the sources and methods
used when determining the fair values.
311 Was the rate used o caloulate fair value determined by a broker or custodian for any of the securities in Schedule 0? Yes () Mo (X)
3.2 Ifthe answer to 311 is yes, does the reporting entity have a copy of the broker’s or custodian's pricing policy (hard copy or electronic copy) es () Mo ()

for all brokers or custodians used as a pricing source?

313 Ifihe answer to 31.2is no, describe the reporting entity's process for determining a reliable pricing source for purposes of disclosure of fair value for Schedule D:




ANNUAL STATEMENT FOR THE YEAR 2019 OF THE TRIPLE-S ADVANTAGE, INC.

GENERAL INTERROGATORIES

PART 1 - COMMON INTERROGATORIES

3.1 Have all the filing requirements of the Purposes and Procadures Manual of the NAIC Investment Analysis Office been followed?

2.1 Ifno, list exceptions:

3. By seltdesignating 5GI securties, the reporting entity is cartifying the foBowing elements of each self-designated 5GI sacurity:

a. Documentation necessary to permit a full credit analysis of the security does not exist or an NAIC CRP credit rating for an FE or PL security Is not avaliable.

b. Issuer or obligor is current on 2 confracted interest and principal payments.
¢. The insurer has an actual expactation of uitimate payment of all contracted interest and principal.
Has the reporting entity self-designated 561 securiies?
M. Byseli-designating PLGI securities, ihe reporting entity is cerfifying the following elements of each self-designated PLGI security:
a. The security was purchased prior o January 1, 2018.
b.. The reporting entity is holding capital commensurate with the NAIC Designation reported for the security.

¢. The NAIC Designation was derived from the credit rating assigned by an NAIC CRP in its legal capacity as a NRSRO which ks shown on a current private letter

rating held by the insurer and available for examination by state insurance reguiators.
d. The reporting entity is not permitied to share this credi rating of the PL security with the SVO_
Has the reporting entity self-designated PLGI securiies?
35.  Byassigning FE o a Schedule BA non-registered private fund, the reporting entity ks certifying the folowing elements of each self-designated FE fund:
a. The shares were purchased prior to January 1, 2019.
b. The reporting entity is holding capital commensurate with the NAIC Designation reported for the security.
¢. The security had a public credit rating(s) with annual survelllance assigned by an NAIC CRP in its legal capacity as an NRSRO prior to January 1, 2018.
d. The fund only or predominantly holds bonds in its portfolio.

&. The current reported MAIC Designation was derived from the pubii credit rating (s) with annual surveillance assigned by an NAIC CRP in its legal
capacity as an NRSRO.

{. The public credit rating (s) with annual surveliance assigned by an NAIC CRP has not lapsed.
Has the reporting entity assigned FE to Schedule BA non-registered private funds that compliad with the above criteria?
OTHER

¥.1 Amount of payments to Trade associations, service organizations and statistical or Rating Bureaus, if any?

%2 Llstmemmumeo@anlm!hnamhaammwdlfmympaymetﬂrepresetﬁedm%umenmnmdpaymmtutadeasmmm sefvice
organizations and statistical or rating bureaus duing the period covered by this statement

Nane AmontPad
2l T e
.................................................................................................... |
.................................................................................................... o
.................................................................................................... | L

3.4 Amount of payments for legal expenses, if any?

3.1 List the name of the firm and the amount paid if any such payment represented 25% or more of the total payments for legal expenses during the period
covered by this siatement.

Yes (K) Mo ()

Yes () Mo (X

Yes () to (¥

Yes () No (¥)




ANNUAL STATEMENT FOR THE YEAR 2019 OF THE TRIPLE-S ADVANTAGE, INC.
GENERAL INTERROGATORIES

PART 1 - COMMON INTERROGATORIES

3.1 Amount of payments for expenditures in connection with matters before legisiative bodies, officers or departments of government, if any? s

3.1 List the name of the firm and the amount pald if any such payment represented 25% or more of the total payment expenditures in connection with matters before
legislative bodies, officers or departments of government during the period covered by this statement.

None ot
.................................................................................................... |
e | T
.................................................................................................... |
.................................................................................................... oo

215



ANNUAL STATEMENT FOR THE YEAR 2019 OF THE TRIPLE-S ADVANTAGE, INC.
GENERAL INTERROGATORIES

PART 2 - HEALTH INTERROGATORIES

1.1 Does the reporting entity have any direct Medicare Supplement Insurance in force? Yes ( ) No (X)
1.2 If yes, indicate premium eamed on U.S. business only. bosnsmanns
1.3 What portion of ttem (1.2) is not reported on the Medicare Supplement Insurance Experience Exhibit? S e

1.31 Reason for excluding:

1.4 Indicate amount of earned premium attributable to Canadian and/or Other ABen not included in Item (1.2) above ; 1
1.5  Indicate fotal incurred claims on all Medicare Supplement insurance. oo s
1.6 Individual policies:

Most current three years:

161 Tota premium eamed

1.62 Total incurred claims

163 Number of covered lives

Al years prior to most current three years:
164 Total premium eamed

1.65 Total incurred claims

166 Number of covered lives

Al years prior i most current three years:

1.74  Total premium eamed | S R
1.75 Total incurred claims L -
1.76  Number of covered lives

2. Health Test:

1 Premium Mumerator

2 Premium Denominator

3 Premium Ratio (2.1/2.2)
4 Reserve Numerator

5  Reserve Denominator

€ Reserve Ratio (2.4/2.5)

3.1 Hasthe reporting recefved any endowment or gift from contracting hospitals, physicians, dentists, or others that is agreed wil be
refurned when, as and if the eamings of the reporting entity permits? Yes ( ) No (X)

3.2 Ifyes, give particulars:

wren  anen
wen  wnen

4.1 Have coples of all agreements stating the period and nature of hospitals”, physicians', and dentists’ care offered to subscribers and

tiependents been fled with the appropriate reguiatory agency? Yes (¥) No ()
4.2 Ifnot previously filed, furnish herewith a copy (ies) of such agreement(s) . Do these agreements include additional benefis offered? Yes ( ) No (X)
5.1 Does the reporting entity have stopfoss reinsurance? Yes (X) No ()
5.2 Ifno, explain:

Maximum refained risk {see instructions)

7.1 Does the reporting entity set up its claim liability for provider sendices on a service date basis? Yes (X) No ()
7.2 Ifno, gve details:

8. Provide the following information regarding participating providers:

8.1 Number of providers at start of reporting year
8.2 Nurnber of providers at end of reporting year

9.1 Does ihe reporting entity have business subject to premium rate guarantees?

9.2 Ifyes, direct premium eamed:
9.21  Business with rate guarantees between 15-36 months
922 Business with rate guarantees over 36 months

10.1 Does the reporting entity have Incentive Pool, Withhokd, or Banus Arrangements in its provider contracts?

10.2 Ifyes:
10.21  Maximum amount payable bonuses
10.22  Amount actually paid for year bonuses
10.23  Maximum amount payable withhoids
0.4 Amount achally paid for year withholds

28



ANNUAL STATEMENT FOR THE YEAR 2019 OF THE TRIPLE-S ADVANTAGE, INC.
GENERAL INTERROGATORIES

PART 2 - HEALTH INTERROGATORIES

1.

1.2

Is the reporting enfity crganized as:

1142 AMedical Group / Staff Model,
118 Anindvidua Pracice Assodtion (PA), or
1144 AMixed Mods (combination of above)?

Is the reporting enity subject to Statutory Minimum Capital and Surpus Requirements?

'f'esHNMI]
Yes { ) Mo {X
Yes { ) No {X
Yes () No (¥)

11.3 Ifyes, show the name of the state requiring such minimum capital and surplus .
11.4 Ifyes, show the amount required.
11.5 s this amount included as part of a contingency reserve in stockholder's equity? Yes ) Mo {X)
11.6 I the amount is calcutated, show the calculation
12. List the service areas in which reporting entity is licensed to operate:
1
Name of Service Area
13.1 Do you act as a custodian for health savings accounts? Yes ) Mo (X)
13.2 Ifyes, please provide the amount of custodial funds held as of the reporting date. | JORRSRRUIRIS
13.3 Do you act as an administrator for heaith savings accounts? Yes { ) Mo {X)
13.4 Ifyes, please provide the balance of the funds administered as of the reporting date. R e
141 Are any of the captive affates reported on Schedule $, Part 3, authorized reinsurers? Yes () No () NiA (X)
14.2 Ifthe answer fo 14.1isyes, please provide the foBowing:
1 2 3 4 Assats Supporfing Reserve Credit
CnNuﬁgn Domiciary Resarve ; of : !
y Letiers Trust
Company Name Code: Jurisdiction Credi Credit Agreements Other

16
16.1

15. 1 Direct Premiums Written
15.2 Total Incurred Claims

15.9 Number of Covered Lives

“Ordinary Life Insurance Includes

Term {whether full undenwriting, liméted undenwriting, jet issue, “short form app”)
Whole Life (whether full underwriting, Bmited underwriting, jet issue, "short form app®)
Variable Life (with or without secondary guarantes)

Universal Lifie (with or without secondary quaraniee)

Vartable Universal Life (with or without secondary guarantes)

Is the reporting entity licensed or chariered, registered, qualified, efigible or writing business in at least two states?
If no, does the reporting entity assume reinsurance business that covers risks residing in at lsast one state other than the state of domicile

of the reporiing entity?

. Provide the following for individual ordinary life insurance” policies (U.S. business only) for the cumment year (prior to rensurance assumed or ceded) -

Yes () No ¥)

Yes () No (¥)




ANNUAL STATEMENT FOR THE YEAR 2019 OF THE TRIPLE-S ADVANTAGE, INC.
FIVE - YEAR HISTORICAL DATA

1 2 3 4 5
2019 m8 a7 M6 2015

BALANCE SHEET (Pages 2 and 3)

1. Total admitted assets (Page 2, Line 28) ... 415,130,766 |........ 36,073,858 |........ 3,520,130 |........ 265,790,449 286,801,325
2. Total Babiities (Page 3, Line 24) ... 20,176,417 | ... 83,478,182 |........ 180,428,611 |........ 108,670,502 |........ 169,773,424
3. Statutory minimum capital and surphus requirement . .......ooo.oioiiiioiiies et | es e e et maen | e e e e e e e ne e
4. Total capital and surplus (Page3, Line33) .| 174,954,38 | 112,595,466 | ... 93,001,450 ... 67,118,859 ... 87,027,901
INCOME STATEMENT (Page 4)

5. Total reverues {Line8) _........_ ... oo 1,408,177,164 | ... 1,130,303,854 1,035,648 822 |...... 1,024,020,908 | ... 1,087,289, 945
6. Total medical and hospital expenses (Line 18) ... 122,797,381 |........ 940,325,383 |........ 07,378,314 |..o 823,434,350 | ... 927,933,537
7. Claims adfustment expenses (Line 20) .....o..oooiiiiii e e 34,326,307 [.......... 8,703,987 oo 8907870 [l 9,176,674 8,938,313
8. Total administrative expenses (Line 21) ... ... 167,200,074 |........ 71,2873 |........ 120,085,195 |........ 135,620,676 |........ 147,531,931
9. Met underwriting gain (loss) (Line24) ... 83,763,402 |......... 10,050,753 |........... (687,557 |........ (44, 20,704) | ......... 12,886, 164
10. Net Investment gain (loss) (Line 27) ...l S 1.7 . I FE 6,056,186 |.......... 4,795,468 (... 4,016,035 |.......... 2,936,683
11 Total other income (Line 28phus Line 28) ...
12. Netincome or {loss) (Line32) ... 64,445,716 ... 14,767,208 | ... 3,907,410 | (40,172,889 12,305,126
CASH FLOW (Page 6)

13. Net cash from operations (Line 11) .| (33,742,38) | ... 87,308,298 | ... 59,914,483 | (55,199,547) ... 19,685,902
RISK-BASED CAPITAL ANALYSIS

14_ Total adjusted capital ...l 174,954,348 |........ 112,595,466 |......... 93,001,459 |........ 67,119,889 ... 87,027,801
15. Authorized controf leved risk-based capital .. ... ..o 50,339,524 |......... 285641 ... 39,367,781 |......... 40,134,992 ... 42,586,411
ENROLLMENT (Exhibit 1)

16. Total members at end of period (Cokmn 5, Line 7) ... 127,789 ... 108,605 |............ 18,450 .o 00,87 | ... 123,888
17. Total members months (Column B, Line 7) ... 1,540,476 |.......... 1,337,061 1,457,363 |.......... 1,394,212 1,447 420
OPERATING PERCENTAGE (Pngu!

(Item divided by Page 4, sum of Line 2, Line 3, and Line 5) X 100.0

18 Premiums eamed plus risk revenue {Line 2 ples Line 3plus Line 8) ...............|cooinns 1000 |oomosnininss 113 ) I 1111 —— (| |1 100.0
19. Total hospital and medical pius other non-health (Line 18 plus Line 18) ... | ;-4 R 1 — o B 7 1| E—— 86
20. Cost containment expenses ..ol icliiiiiad il il 1 ) f 07]. [ ] B 0.8].. .08
21. Other claims adfsiment BXPENSES . ... oot e 115 ) RO [ I {115 D,
22 Total underwriting deductions {Line 28) ... ... 1 5 [ E——— -2 ] (———— {1,173 £ FP—— ;)" 9.8
23. Totad underwriting gain (loss) (Lne24) ... B | 8 | s [1. )] SR (7L || ———— 12
UNPAID CLAIMS ANALYSIS

(U Exhibit, Part 28)

24 Total claims incured for prior years (Line 13, Col. 8) ... 194,985,509 |........ 140,155,555 .... 108,855,965 |........ 139,177,337 |........ 120,685 954
25. Estimated liabilty of unpaid claims-{orior year (Ling 13, Col. 8)] ...............|.._... 205,783,2 |....... 145,560,982 | ... 117,541,088 | ... 128,761,131 | ... 17,178,284
INVESTMENTS IN PARENT, SUBSIDIARIES, AND AFFILIATES

2. Affilated bonds {Schedule D Summary, Line 12, Col. 1) ..o oo
27. Affiiated preferred stocks (Schedule D Summary, Line 18, Col. 1) ... [ e
28. Affiliated commen stocks (Schedule D Summary, Line 24, Col 1) .o oo e | e
20. Affiliated short-term investments (subtolal included in

Schedule DA Verification, Col- 5, Line 10) ... oo e e e e
20 Niated-morigage loms on ARl eStER <. .o i s e R S B e | e s | KSR e s e | e R S e R P
At A olhar N - oo e S T S e | D e e e e S
02 Total of phove LIeS 283030 . oo e e e e | o e e b S| SRR | RS e D s R e s R
33. Total investment in parent included in Lines 26to 31 above ... e | e
Note: if a party to a menger, have the two most recent years of this exhibit been restated due to a merger in compliance with the disclosure requirements of SSAP No. 3,
Acoounting Changes and Corection of Emors? Yes () No ()




ANNUAL STATEMENT FOR THE YEAR 2019 OF THE TRIPLE-S ADVANTAGE, INC.

SCHEDULE T - PREMIUMS AND OTHER CONSIDERATIONS

Allocated by States and Territories

1 Direct Business Only Year to Date
2 3 4 il (] 7 8 9
Federal m
Employees i Total
Active | Accident and Health Benefits |  Premiums Property/ Column 2
Status Health Medicare Medicaid Plan and Other Casualty Through Deposit-Type

(a) Premiums Title XVl Tithe XIX Premiums | Considerations |  Premiums Column 7 Confracts

I E R I I I R E E R E I I R E E E I E R EE R I R R E E R I R EEEEEZEEEZEEZEEEEZEZEZEEZEEEE

Reporhngmmymntixm:fur
............................... T T T PET R
6. T : umﬁusmess] ............................... XXX | 180,888,585 e 1,410,888,585 |..............

58099 Total Unesmumnu@memmmsma}
(Ung D abowa) - ciiii i sl S e [sn s | s simns sl snnusn s snnsndiinnasynaen s | aasnas

(a) Active Status Counts:
L - Licensed or Chartered - Licensad insurance carrier or domiclled RRG

E - Eligible - Reporting entities eligible or approved to write surplus lines in the state
N - None of the above - Not alowed to write business in the state

{b)  Explanation of basis of aocation by states, premiums by state, etc.

38
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